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This Question Paper consists of 48 questions and 16 printed pages. 
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     2. …………………………………… 
 

General Instructions : 
 1. Candidate must write his/her Roll Number on the first page of the question paper. 
 2. Please check the question paper to verify that the total pages and the total number of questions 

contained in the question paper are the same as those printed on the top of the first page. Also 
check to see that the questions are in sequential order. 

 3. For the objective-type of questions, you have to choose any one of the four alternatives given in 
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given 
to you.  

 4. All the questions including objective-type questions are to be answered within the allotted time 
and no separate time limit is fixed for answering objective-type questions.  

 5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other 
than the specified places will lead to disqualification of the candidate. 

 6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any 
such electronic devices in the Examination Hall. 

 7. In case of any doubt or confusion in the question paper, the English Version will prevail. 

 8. Write your Question Paper Code No. 70/OS/2, Set  A  on the Answer-Book.  

 9. (a) The question paper is in English/Hindi medium only. However, if you wish, you can 
answer in any one of the languages listed below : 

   English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, 
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi. 

   You are required to indicate the language you have chosen to answer in the box provided in 
the Answer-Book. 

  (b) If you choose to write the answer in the language other than Hindi and English, the 
responsibility for any errors/mistakes in understanding the questions will be yours only. 
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SET/  A 

 70/OS/2/222-A 
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   

1.  -          

2.  -     -              
                   

3.       (A), (B), (C)  (D)           
-      

4.    -                
        

5. -  -            
      

 6.      ,  , ,      
         

7.                   

8.  -  -    70/OS/2,   A    

 9. () -  /     ,            
     

   , , , , , , , ,  , , , 
, , , , , ,     

 

    -                 
 

  ()              ,    
    /       

 
General Instruction /   : 
1. Answers of all questions are to be given in the Answer-Book given to you.  

        -     
2. 15 minutes time has been allotted to read this Question Paper. The Question Paper will 

be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the 
question paper only and will not write any answer on the Answer-Book during this 
period. 

 -     15        -     02.15  
   02.15   02.30     -         
-      
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PSYCHOLOGY 

(222) 

Time : 3 Hours ] [ Maximum Marks : 100 
: 3 ] [ 100 

 

 

Note : (i) This question paper consists of 48 questions in all. 
  (ii) All questions are compulsory. 
  (iii) Marks are given against each question. 
  (iv) Section – A consists of : 
   (a) Q. Nos. 1 to 20 – Multiple Choice type questions (MCQs) carrying                     

1 mark each. Select and write the most appropriate option out of the four 
options given in each of these questions. 

   (b) Q. Nos. 21 to 32 – Objective type questions. Q. No. 21 to 29 carrying                 
2 marks each (with 02 sub-parts of 1 mark each) and Q. No. 30 to 32 
carries 4 marks each (with 4 sub-parts of 1 mark each). Attempt these 
questions as per the instructions given for each of the questions 21-32.  

  (v) Section – B consists of : 
   (a) Q. Nos. 33 to 38 – Very Short Answer type questions carrying 2 marks 

each to be answered in the range of 30 to 50 words. 
   (b) Q. Nos. 39 to 44 – Short Answer type questions carrying 3 marks each to 

be answered in the range of 50 to 80 words. 
   (c) Q. No. 45 to 48 – Long Answer type questions carrying 5 marks each to be 

answered in the range of 80 to 120 words. 
 

(i)  -   48   
(ii)      
(iii)            
(iv)  –     : 

   (a) . . 1  20     1            
           

   (b) . . 21  32 –       . . 21  29    2     
  ( 1   2 -  )  . . 30  32    4  
   ( 1   4 -  )  21  32        
            

(v)  –     : 
   (a) . . 33  38 – 2         ,   30  50 

    
   (b) . . 39  44 – 3        ,   50  80   

  
   (c) . . 45  48 – 5        ,   80  120  

  
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SECTION – A 

 –  

1. This approach mainly focuses on the study of information processing capacity of the 
individual in terms of perception, remembering, thinking, language, reasoning, 
problem solving and decision making which are called higher mental processes. 
Identify the approach.    1 

 (A) Cognitive  (B) Biological  

 (C) Psychoanalytic  (D) Humanistic  

        , , , , ,     
           ,      
        

 (A)  (B)  

 (C)  (D)  

 

2. The unit of analysis for this approach is explicit, objective and overt behaviour and its 
relationship with environmental stimulation.   1 

 (A) Cognitive  (B) Biological  

 (C) Behaviourist  (D) Humanistic 

        ,         
      

 (A)  (B)  

 (C)  (D)  

 

3. The individual projects his/her latent or unconscious feelings, needs, emotions, 
motives etc. on to the ambiguous stimulus. What type of personality assessment uses 
ambiguous stimuli ?    1 

 (A) Self-report measures  (B) Projective measures  

 (C) Situational measures (D) Objective tests 

      , , ,      
                ? 

 (A) -  (B)   

 (C)   (D)   
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4. According to Allport, personality is   1 

 (A) Fixed and unchanging   

 (B) A dynamic organization of psychophysical systems  

 (C) Based solely on genetic inheritance  

 (D) Determined by social factors 

   ,    

 (A)    

 (B)       

 (C)        

 (D)     

 

5. _________ attention is a process in which we give priority to a particular incoming 

sensory message.   1 

  (A) Different  (B) Simple  

 (C) Sustained  (D) Selective   

 _________                

  

 (A)  (B)  

 (C)  (D)  

 

6. _________ perception is the ability to judge distance and perceive three dimensional 

space.   1 

  (A) Depth  (B) Distant  

 (C)     Closer  (D) Background   

 _________               

 (A)  (B)  

 (C)  (D)  
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7. Suppose that in the Skinner Box the rat receives electric shock to the feet every 
second. When the rat presses the lever, the shock is removed for 10 secs. This 
increases the rate of response. Which kind of reinforcement is this ?  1 

 (A) Positive  (B) Negative  

 (C) Pleasant (D) Neutral 

                      
 ,   10                  
     ? 

 (A)  (B)  

 (C)  (D)  

 

8. During childhood, children focus on one characteristic of object and base their 
decisions or judgment on that only. This tendency is called : 1 

 (A) Egocentrism (B) Animism 

 (C) Motivation (D) Centration 

                    
            

 (A)  (B)  

 (C)  (D)  

 

9. ________ is a period when satisfactory heterosexual adjustments are facilitated or 
hindered, when career is planned and philosophies of life are molded. 1 

 (A) Childhood (B) Adolescence 

 (C) Adulthood (D) Infancy 

 _________               
  ,         -      

 (A)  (B)  
 (C)  (D)  
 

10. Attitudes are formed through :   1 

 (A)  Observational learning (B) Direct contact  

 (C) Interaction with others  (D) All of the above 

       
 (A)   (B)   
 (C)    (D)   
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11. ‘Fundamental Attribution Error’ occurs when :  1 

 (A) We attribute others’ actions to external causes. 

 (B) We attribute others’ actions to internal causes. 

 (C) We ignore our personal biases. 

 (D) We analyze behaviors with schemas. 

 ‘  ’   ,   

 (A)              

 (B)              

 (C)          

 (D)           

 

12. Which type of communication accounts for over 70% of  human interaction ?  1 

 (A) Verbal communication 

 (B) Written communication 

 (C) Non-verbal communication 

 (D) Digital communication 

    70%          ? 

 (A)   (B)   

 (C)   (D)   

 

13. It is the disorder where the child has problems in paying attention or is extremely 

over-active :   1 

 (A) ADHD (B) OCD 

 (C) PTSD (D) Phobia 

                     

 (A)  (B)  

 (C)  (D)  
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14. Match the response to stressor with its example : 1 

 (a) Emotional response  (1) Frequent urination 

 (b) Behavioural response  (2) Self-assurance 

 (c) Cognitive response  (3) Irritability 

 (d) Biological response (4) Jealousy 

  (a) (b) (c) (d) 

 (A) (4) (3) (2) (1) 

 (B) (1) (3) (2) (4) 

 (C) (4) (2) (3) (1) 

 (D) (3) (4) (2) (1) 

           : 

 (a)   (1) -   

 (b)   (2) - 

 (c)    (3)  

 (d)   (4)  

  (a) (b) (c) (d) 

 (A) (4) (3) (2) (1) 

 (B) (1) (3) (2) (4) 

 (C) (4) (2) (3) (1) 

 (D) (3) (4) (2) (1) 

 

15. _______ is the branch of Indian medicine, deals with four aspects of life-style which 
sustain good health in us. These are food (Ahara), recreation (Vihara), routine 
(Achara), and thinking (Vichara). Observing certain practices related to them ensures 
a healthy and happy life.   1 

 (A) Samveda (B) Rigveda 

 (C) Yajurveda (D) Ayurveda 

     _________, -      ,    
         (),  (),  (),   
()                 

 (A)  (B)  

 (C)  (D)  
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16. ________ is characterized by false sensory perceptions in the form of seeing 
something which is physically not there, hearing some voices that are actually not 
there.    1 

 (A) Illusion (B) Delusion 

 (C) Hallucination (D) Confusion 

 _________       ,         
  ,            

 (A)  (B)  

 (C)  (D)  

 

17. The psychotherapist builds a good and working relation with the client so as to ensure 
cooperation. It is called :   1 

 (A) Function formation (B) Rapport formation 

 (C) Contact formation (D) Conditional contract   

                 
      

 (A) - (B)    

 (C) - (D)   

 

18. What is the key distinction between crowding and density ? 1 

 (A) Density involves emotional discomfort, while crowding does not. 

 (B) Density is an objective measure, crowding is subjective. 

 (C) Crowding is always negative, while density is neutral.  

 (D) There is no difference between the two. 

          ?  

 (A)      ,      

 (B)     ,     

 (C)     ,       

 (D)        
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19. What is a key strategy for reducing environmental degradation ? 1 

 (A) Increasing fossil fuel consumption  

 (B) Encouraging deforestation  

 (C) Promoting energy-efficient appliances  

 (D) Avoiding recycling 

           ? 

 (A)       

 (B)        

 (C) -      

 (D)    

 

20. Environmental stress can be defined as :   1 

 (A) A physical state of rest  

 (B) An undesirable interaction between the individual and the environment 

 (C) Complete harmony between humans and nature  

 (D) A mental state of relaxation 

            

 (A)      

 (B)        

 (C)        

 (D)     

 

21. (i) A manager observes her team during a stressful presentation to evaluate 
leadership qualities. What method is she using to assess personality ? 2 

 (ii) An interviewer uses structured questions to assess candidates’ communication 
skills. What type of interview is this? 

 (i)                  
                 ?  

 (ii)               
          ? 
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22. Fill the appropriate word :   2 
 (i) _________ motivation comes from within the person, based on personal 

enjoyment of any task. 
 (ii) _________ motivation is based on external rewards such as money, pay and 

grades. 

     
 (i) _________       ,         

   
 (ii) _________  ,             
 
23. Identify and write the term :   2 
 (i) The ability to predict or perceive accurately future events. 
 (ii) The ability to exert influence over inanimate objects by willpower (mind over 

matter). Some rare persons are able to move objects only through concentration   
but without touching them. 

        
 (i)             
 (ii)   (  )        ,    

                
 
24. Identify the stage of given developmental task : 2 
 (i) Preparing for marriage and family life  
 (ii) Reflecting childish behaviours  

           
 (i)       
 (ii)     
 
25. Identify the Leadership style :   2 
 (i) Management directs and uses threats and punishment to enforce orders and get 

the work done by subordinates. Involves one way downward communication. 
 (ii) It is basically authoritative but permits some participation to subordinates. 

Involves two-way communication between boss and subordinates. Rewards and 
threats are employed to enforce the orders. 

 -    
 (i)                 

                  
 (ii)                  

     -            
        
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26. Identify the sub-system of organization :   2 

 (i) People work together on well-defined tasks and integrated activities in different 
units (like production, marketing, HR) or departments.  

 (ii) It comprises of the overall goals and objectives of the organization   and   also   
the specific goals of different departments and individuals in the organization. 

   -     
 (i)  -  ( , ,  )      

             
 (ii)                 

     
 

27. (i) _________ disorders are characterised by physical symptoms without 
identifiable biological causes.   2 

 (ii) _________ disorders are those psychological problems which have physical 
symptoms but psychological causes. 

 (i) _________              
 (ii) _________           ,   

     
 

28. Identify the two types of dissociative disorders : 2 

 (i) The person is unable to recall important personal information usually after some 
stressful episode.  

 (ii) Apart from the memory loss, the person also assumes a new identity. 

          
 (i)                

    
 (ii)               
 

29. Identify the missing word :   2 

 (i) ________ provides comprehensive models of highly developed human 
potential. 

 (ii) ________ is the eternal and immutable aspect of existence. 

       
 (i) _________            
 (ii) _________         
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30. Identify the variable :   4 
 (i) The variable which is controlled and manipulated by the experimenter. 
 (ii) The variable on which the impact of independent variable is studied. 
 (iii) Variables that are related to personal characteristics of the participants such as 

age, sex, and personality features. 
 (iv) Variables that are related to the very procedure of conducting the experiment 

when the participant is required to be tested across several conditions. 
      
 (i)             
 (ii)               
 (iii)             ,    

  
 (iv)                   

        
 
31. Identify the parenting style from the given characteristics : 4 
 (i) demanding, controlling, insensitive parenting  
 (ii) disinterested, uncaring, low control and communication 
 (iii) indulgent, non-demanding parenting  
 (iv) firm, consistent parenting, reasons given for discipline 
     -    : 
 (i)   ,   ,  - 

 (ii) , ,     
 (iii) -  ,     - 

 (iv) ,  -,       
 
32. Identify the missing term :   4 
 (i) _________ is a psychological disorder characterized by disturbances in thought, 

emotion, and behaviour. 
 (ii) _________ is characterized by false sensory perceptions in the form of seeing 

something which is physically not there, hearing some voices that are actually 
not there. 

 (iii) Catatonic is one type of _________. 
 (iv) In _________, the child is withdrawn, does not smile and has delayed language 

development. 
      
 (i) _________      ,        

   
 (ii) _________               

   ,            
 (iii) , _________      
 (iv) _________      ,            
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SECTION – B 

 –  

33. Differentiate between verbal and non-verbal test. 2 

          

 

34. Compare and contrast between parallel play and cooperative play.  2 

            

 

35. How aging and social support are related to each other ?  2 

            ?  

                 OR/ 

 Define centration. 

      

 

36. Discuss any two channels of non-verbal communication.  2 

           

                       OR/ 

 What do you understand by negativity bias ? 

        ? 

 

37. What is an organization ?    2 

     ? 

                   OR/ 

  Explain any two sub-system of an organization. 

     -   

 

38. Explain mood disorders and their two symptoms.  2 

           
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39. Explain three types of perceptual constancies.  3 

          

                               OR/ 
 What do you understand by skill learning and verbal learning ? How skill learning is 

different from verbal learning ? 

           ?      
    ? 

 

40. Discuss major challenges faced during adolescence. (Any three) 3 

            (  ) 

                                    OR/ 
 Give tips to live a longer and healthier life during adulthood and old age. (Any three) 

               (  ) 

 

41. Explain the characteristics of effective communication. 3  

         

                              OR/ 
 Define attitude and explain any two components of attitude. 

              
 

42. Explain the factors influencing productivity and excellence. 3 

             
 

43. Compare and contrast reliability and validity of tests. 3  

              

                    OR/ 
 Explain the features of a questionnaire. 

      
 

44. Explain features of the three gunas with the example of any one famous personality in 
each.    3 

                
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45. What is attention ? What are the determinants of attention ? 5 

    ?     ? 

 

46. In which ways non-verbal communication is helpful to us ? 5  

         ? 

                              OR/ 
 Discuss the relationship between attitude and behaviour.  

           
 

47. Discuss the strategies for developing productivity at work. 5 

            

                                OR/ 
 What are the different sub-systems of organization ? 

     - -   ? 

 

48. Explain the process of development of different koshas of human existence. 5 

              
____________ 
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 2. Please check the question paper to verify that the total pages and the total number of questions 
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   

1.  -          

2.  -     -              
                   

3.       (A), (B), (C)  (D)           
-      

4.    -                
        

5. -  -            
      

 6.      ,  , ,      
         

7.                   

8.  -  -    70/OS/2,   B    

 9. () -  /     ,            
     

   , , , , , , , ,  , , , 
, , , , , ,     

 

    -                 
 

  ()              ,    
    /       

 
General Instruction /   : 
1. Answers of all questions are to be given in the Answer-Book given to you.  

        -     
2. 15 minutes time has been allotted to read this Question Paper. The Question Paper will 

be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the 
question paper only and will not write any answer on the Answer-Book during this 
period. 

 -     15        -     02.15  
   02.15   02.30     -         
-      
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PSYCHOLOGY 

(222) 

Time : 3 Hours ] [ Maximum Marks : 100 
: 3 ] [ 100 

 

 

Note : (i) This question paper consists of 48 questions in all. 
  (ii) All questions are compulsory. 
  (iii) Marks are given against each question. 
  (iv) Section – A consists of : 
   (a) Q. Nos. 1 to 20 – Multiple Choice type questions (MCQs) carrying                     

1 mark each. Select and write the most appropriate option out of the four 
options given in each of these questions. 

   (b) Q. Nos. 21 to 32 – Objective type questions. Q. No. 21 to 29 carrying                 
2 marks each (with 02 sub-parts of 1 mark each) and Q. No. 30 to 32 
carries 4 marks each (with 4 sub-parts of 1 mark each). Attempt these 
questions as per the instructions given for each of the questions 21-32.  

  (v) Section – B consists of : 
   (a) Q. Nos. 33 to 38 – Very Short Answer type questions carrying 2 marks 

each to be answered in the range of 30 to 50 words. 
   (b) Q. Nos. 39 to 44 – Short Answer type questions carrying 3 marks each to 

be answered in the range of 50 to 80 words. 
   (c) Q. No. 45 to 48 – Long Answer type questions carrying 5 marks each to be 

answered in the range of 80 to 120 words. 
 

(i)  -   48   
(ii)      
(iii)            
(iv)  –     : 

   (a) . . 1  20     1            
           

   (b) . . 21  32 –       . . 21  29    2     
  ( 1   2 -  )  . . 30  32    4  
   ( 1   4 -  )  21  32        
            

(v)  –     : 
   (a) . . 33  38 – 2         ,   30  50 

    
   (b) . . 39  44 – 3        ,   50  80   

  
   (c) . . 45  48 – 5        ,   80  120  

  
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SECTION – A 

 –  

1. ________ is characterized by false sensory perceptions in the form of seeing 
something which is physically not there, hearing some voices that are actually not 
there.    1 

 (A) Illusion (B) Delusion 
 (C) Hallucination (D) Confusion 
 _________       ,         

  ,            
 (A)  (B)  

 (C)  (D)  
 
2. The psychotherapist builds a good and working relation with the client so as to ensure 

cooperation. It is called :   1 
 (A) Function formation (B) Rapport formation 
 (C) Contact formation (D) Conditional contract   
                 

      
 (A) - (B)    

 (C) - (D)   
 
3. Match the response to stressor with its example : 1 
 (a) Emotional response  (1) Frequent urination 
 (b) Behavioural response  (2) Self-assurance 
 (c) Cognitive response  (3) Irritability 
 (d) Biological response (4) Jealousy 
  (a) (b) (c) (d) 
 (A) (4) (3) (2) (1) 
 (B) (1) (3) (2) (4) 
 (C) (4) (2) (3) (1) 
 (D) (3) (4) (2) (1) 
           : 
 (a)   (1) -   
 (b)   (2) - 

 (c)    (3)  

 (d)   (4)  
  (a) (b) (c) (d) 
 (A) (4) (3) (2) (1) 
 (B) (1) (3) (2) (4) 
 (C) (4) (2) (3) (1) 
 (D) (3) (4) (2) (1) 
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4. _______ is the branch of Indian medicine, deals with four aspects of life-style which 
sustain good health in us. These are food (Ahara), recreation (Vihara), routine 
(Achara), and thinking (Vichara). Observing certain practices related to them ensures 
a healthy and happy life.   1 

 (A) Samveda (B) Rigveda 

 (C) Yajurveda (D) Ayurveda 

     _________, -      ,    
         (),  (),  (),   
()                 

 (A)  (B)  

 (C)  (D)  

 

5. It is the disorder where the child has problems in paying attention or is extremely 
over-active :   1 

 (A) ADHD (B) OCD 

 (C) PTSD (D) Phobia 

                     

 (A)  (B)  

 (C)  (D)  

 

6. A _________ involves a variety of objects clubbed together.  1 

 (A) Term (B) Concept 

 (C) Idea (D) Object   

 _________              

 (A)  (B)  

 (C)  (D)  
 

7. _________ defined reinforcement as any operation that increases the rate of response. 1 

 (A) Freud (B) Alfred Binet 

 (C) Skinner (D) Wundt 

 _________                   
  

 (A)  (B)   

 (C)  (D)  
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8. Attitudes are formed through :   1 

 (A)  Observational learning (B) Direct contact  

 (C) Interaction with others  (D) All of the above 

       

 (A)   (B)   

 (C)    (D)   

 

9. ‘Fundamental Attribution Error’ occurs when :  1 

 (A) We attribute others’ actions to external causes. 

 (B) We attribute others’ actions to internal causes. 

 (C) We ignore our personal biases. 

 (D) We analyze behaviors with schemas. 

 ‘  ’   ,   

 (A)              

 (B)              

 (C)          

 (D)           

 

10. Which type of communication accounts for over 70% of  human interaction ?  1 

 (A) Verbal communication 

 (B) Written communication 

 (C) Non-verbal communication 

 (D) Digital communication 

    70%          ? 

 (A)   (B)   

 (C)   (D)   
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11. During childhood, children focus on one characteristic of object and base their 

decisions or judgment on that only. This tendency is called : 1 

 (A) Egocentrism (B) Animism 

 (C) Motivation (D) Centration 

                    

            

 (A)  (B)  

 (C)  (D)  

 

12. ________ is a period when satisfactory heterosexual adjustments are facilitated or 

hindered, when career is planned and philosophies of life are molded. 1 

 (A) Childhood (B) Adolescence 

 (C) Adulthood (D) Infancy 

 _________               

  ,         -      

 (A)  (B)  

 (C)  (D)  

 

13. _________ attention is a process in which we give priority to a particular incoming 

sensory message.   1 

  (A) Different  (B) Simple  

 (C) Sustained  (D) Selective   

 _________                

  

 (A)  (B)  

 (C)  (D)  
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14. According to Allport, personality is   1 

 (A) Fixed and unchanging   

 (B) A dynamic organization of psychophysical systems  

 (C) Based solely on genetic inheritance  

 (D) Determined by social factors 

   ,    

 (A)    

 (B)       

 (C)        

 (D)     

 

15. The unit of analysis for this approach is explicit, objective and overt behaviour and its 
relationship with environmental stimulation.   1 

 (A) Cognitive  (B) Biological  

 (C) Behaviourist  (D) Humanistic 

        ,         
      

 (A)  (B)  

 (C)  (D)  

 

16. The individual projects his/her latent or unconscious feelings, needs, emotions, 
motives etc. on to the ambiguous stimulus. What type of personality assessment uses 
ambiguous stimuli ?    1 

 (A) Self-report measures  (B) Projective measures  

 (C) Situational measures (D) Objective tests 

      , , ,      
                ? 

 (A) -  (B)   

 (C)   (D)   
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17. This approach mainly focuses on the study of information processing capacity of the 
individual in terms of perception, remembering, thinking, language, reasoning, 
problem solving and decision making which are called higher mental processes. 
Identify the approach.    1 

 (A) Cognitive  (B) Biological  
 (C) Psychoanalytic  (D) Humanistic  

        , , , , ,     
           ,      
        

 (A)  (B)  

 (C)  (D)  
 
18. _________ is the atmosphere of an organization, a relatively enduring quality of its 

internal environment, which is experienced by the members and influences their 
performance.   1  

 (A) Season (B) Climate 
 (C) Area (D) Space   

 _________     ,         , 
                 

 (A)  (B)  
 (C)  (D)  

 
19. ________ has been used to include the physical world and socio-cultural surrounding 

in which we live and interact with others.  1 
 (A) River  (B) Environment  
 (C) Space  (D) Area 

 _________      -       
  ,             

 (A)  (B)  

 (C)  (D)  

 
20. Which one of the following is not the strategy to develop productivity ? 1   
 (A) Employee selection and placement   
 (B) Scolding and punishment   
 (C) Task design  
 (D) Performance appraisal and rewards 

             ? 
 (A)     (B)     
 (C)   (D)     
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21. Identify the missing word :   2 

 (i) ________ provides comprehensive models of highly developed human 
potential. 

 (ii) ________ is the eternal and immutable aspect of existence. 

       
 (i) _________            
 (ii) _________         
 

22. Fill the appropriate word :   2 

 (i) The process of learning language is called _________ learning.   

 (ii) _________ of training refers to the process of using earlier learning in a new 
situation.   

     
 (i)      _________     
 (ii)              _______    
 

23. Identify the two types of dissociative disorders : 2 

 (i) The person is unable to recall important personal information usually after some 
stressful episode.  

 (ii) Apart from the memory loss, the person also assumes a new identity. 

          
 (i)                

    
 (ii)               
 

24. Fill the appropriate word :   2 

 (i) Peer _________ is an important determiner of a child’s self-esteem and 

adjustment.   

 (ii) _________ is the process of acquiring behaviours, norms, values and beliefs, 

which are considered significant in a society. 

     

 (i)  _________,   -         

 (ii) _________ , ,        ,    

     
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25. (i) A manager observes her team during a stressful presentation to evaluate 

leadership qualities. What method is she using to assess personality ? 2 

 (ii) An interviewer uses structured questions to assess candidates’ communication 

skills. What type of interview is this? 

 (i)                  

                 ?  

 (ii)               

          ? 

 

26. Identify and write the term :   2 

 (i) The ability to predict or perceive accurately future events. 

 (ii) The ability to exert influence over inanimate objects by willpower (mind over 

matter). Some rare persons are able to move objects only through concentration   

but without touching them. 

        

 (i)             

 (ii)   (  )        ,    

                

 

27. Identify the Leadership style :   2 

 (i) Management directs and uses threats and punishment to enforce orders and get 
the work done by subordinates. Involves one way downward communication. 

 (ii) It is basically authoritative but permits some participation to subordinates. 
Involves two-way communication between boss and subordinates. Rewards and 
threats are employed to enforce the orders. 

 -    

 (i)                 
                  

 (ii)                  
     -            
        
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28. (i) _________ disorders are characterised by physical symptoms without 
identifiable biological causes.   2 

 (ii) _________ disorders are those psychological problems which have physical 
symptoms but psychological causes. 

 (i) _________              

 (ii) _________           ,   
     

 

29. Identify the sub-system of organization :   2 

 (i) People work together on well-defined tasks and integrated activities in different 
units (like production, marketing, HR) or departments.  

 (ii) It comprises of the overall goals and objectives of the organization   and   also   
the specific goals of different departments and individuals in the organization. 

   -     

 (i)  -  ( , ,  )      
             

 (ii)                 
     

30. Identify the parenting style from the given characteristics : 4 

 (i) demanding, controlling, insensitive parenting  

 (ii) disinterested, uncaring, low control and communication 

 (iii) indulgent, non-demanding parenting  

 (iv) firm, consistent parenting, reasons given for discipline 

     -    : 

 (i)   ,   ,  - 

 (ii) , ,     

 (iii) -  ,     - 

 (iv) ,  -,       

 

UNNATI EDUCATION 
9899-436-384: 9654-279-279



70/OS/2/222-B 13  [Contd...
 

31. Identify the missing term :   4 

 (i) _________ is a psychological disorder characterized by disturbances in thought, 
emotion, and behaviour. 

 (ii) _________ is characterized by false sensory perceptions in the form of seeing 
something which is physically not there, hearing some voices that are actually 
not there. 

 (iii) Catatonic is one type of _________. 

 (iv) In _________, the child is withdrawn, does not smile and has delayed language 
development. 

      

 (i) _________      ,        
   

 (ii) _________               
   ,            

 (iii) , _________      

 (iv) _________      ,            

 

32. Identify the variable :   4 

 (i) The variable which is controlled and manipulated by the experimenter. 

 (ii) The variable on which the impact of independent variable is studied. 

 (iii) Variables that are related to personal characteristics of the participants such as 
age, sex, and personality features. 

 (iv) Variables that are related to the very procedure of conducting the experiment 
when the participant is required to be tested across several conditions. 

      

 (i)             

 (ii)               

 (iii)             ,    
  

 (iv)                   
        
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SECTION – B 

 –  

33. What is an organization ?    2 

     ? 

                   OR/ 
  Explain any two sub-system of an organization. 

     -   
 

34. Compare and contrast between gender identity and gender consistency. 2 

             
 

35. Differentiate between verbal and non-verbal test. 2 

          
 

36. Discuss any two features of effective communication. 2 

           

             OR/ 
 What do you understand by Haptics ? 

        ? 
 

37. How aging and social support are related to each other ?  2 

            ?  

                 OR/ 
 Define centration. 

      
 

38. Explain anxiety disorders and their two symptoms. 2 

         
 

39. Explain features of the three gunas with the example of any one famous personality in 
each.    3 

                
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40. Discuss any three characteristics of middle adulthood. 3 

           

                  OR/ 

 Provide any three tips to live a longer and healthier life during adulthood and old age.    

                 

 

41. Compare and contrast reliability and validity of tests. 3  

              

                    OR/ 

 Explain the features of a questionnaire. 

      

 

42. Explain role clarity in terms of organization.  3 

           

 

43. Explain three types of perceptual constancies.  3 

          

                               OR/ 

 What do you understand by skill learning and verbal learning ? How skill learning is 
different from verbal learning ? 

           ?      
    ? 

 

44. Explain the characteristics of effective communication. 3  

         

                              OR/ 

 Define attitude and explain any two components of attitude. 

              

 

45. Explain the process of development of different koshas of human existence. 5 

              
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46. What are the key elements of communication ?  5 

       ? 

                OR/ 
 Discuss the features of social cognition and attribution. 

           
 

47. Discuss the features of relationship with Co-workers and Peer Group.  5 

              

                  OR/ 
 What are the determinants of organizational climate ?  

       ? 

 

48. What is attention ? What are the determinants of attention ? 5 

    ?     ? 
_____________ 
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This Question Paper consists of 48 questions and 16 printed pages. 

48 16 
 

Roll No. 

 

 
 

 

PSYCHOLOGY 

(222) 
 

Day and Date of Examination ……………………………………………………………… 

 

Signature of Invigilators 1. …………………………………… 

 
     2. …………………………………… 
 

General Instructions : 
 1. Candidate must write his/her Roll Number on the first page of the question paper. 
 2. Please check the question paper to verify that the total pages and the total number of questions 

contained in the question paper are the same as those printed on the top of the first page. Also 
check to see that the questions are in sequential order. 

 3. For the objective-type of questions, you have to choose any one of the four alternatives given in 
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given 
to you.  

 4. All the questions including objective-type questions are to be answered within the allotted time 
and no separate time limit is fixed for answering objective-type questions.  

 5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other 
than the specified places will lead to disqualification of the candidate. 

 6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any 
such electronic devices in the Examination Hall. 

 7. In case of any doubt or confusion in the question paper, the English Version will prevail. 

 8. Write your Question Paper Code No. 70/OS/2, Set  C  on the Answer-Book. 

 9. (a) The question paper is in English/Hindi medium only. However, if you wish, you can 
answer in any one of the languages listed below : 

   English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, 
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi. 

   You are required to indicate the language you have chosen to answer in the box provided in 
the Answer-Book. 

  (b) If you choose to write the answer in the language other than Hindi and English, the 
responsibility for any errors/mistakes in understanding the questions will be yours only. 

 70/OS/2/222-C 

Code No. 
70/OS/2 
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   

1.  -          

2.  -     -              
                   

3.       (A), (B), (C)  (D)           
-      

4.    -                
        

5. -  -            
      

 6.      ,  , ,      
         

7.                   

8.  -  -    70/OS/2,   C    

 9. () -  /     ,            
     

   , , , , , , , ,  , , , 
, , , , , ,     

 

    -                 
 

  ()              ,    
    /       

 
General Instruction /   : 
1. Answers of all questions are to be given in the Answer-Book given to you.  

        -     
2. 15 minutes time has been allotted to read this Question Paper. The Question Paper will 

be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the 
question paper only and will not write any answer on the Answer-Book during this 
period. 

 -     15        -     02.15  
   02.15   02.30     -         
-      
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PSYCHOLOGY 

(222) 

Time : 3 Hours ] [ Maximum Marks : 100 
: 3 ] [ 100 

 

 

Note : (i) This question paper consists of 48 questions in all. 
  (ii) All questions are compulsory. 
  (iii) Marks are given against each question. 
  (iv) Section – A consists of : 
   (a) Q. Nos. 1 to 20 – Multiple Choice type questions (MCQs) carrying                     

1 mark each. Select and write the most appropriate option out of the four 
options given in each of these questions. 

   (b) Q. Nos. 21 to 32 – Objective type questions. Q. No. 21 to 29 carrying                 
2 marks each (with 02 sub-parts of 1 mark each) and Q. No. 30 to 32 
carries 4 marks each (with 4 sub-parts of 1 mark each). Attempt these 
questions as per the instructions given for each of the questions 21-32.  

  (v) Section – B consists of : 
   (a) Q. Nos. 33 to 38 – Very Short Answer type questions carrying 2 marks 

each to be answered in the range of 30 to 50 words. 
   (b) Q. Nos. 39 to 44 – Short Answer type questions carrying 3 marks each to 

be answered in the range of 50 to 80 words. 
   (c) Q. No. 45 to 48 – Long Answer type questions carrying 5 marks each to be 

answered in the range of 80 to 120 words. 
 

(i)  -   48   
(ii)      
(iii)            
(iv)  –     : 

   (a) . . 1  20     1            
           

   (b) . . 21  32 –       . . 21  29    2     
  ( 1   2 -  )  . . 30  32    4  
   ( 1   4 -  )  21  32        
            

(v)  –     : 
   (a) . . 33  38 – 2         ,   30  50 

    
   (b) . . 39  44 – 3        ,   50  80   

  
   (c) . . 45  48 – 5        ,   80  120  

  
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SECTION – A 

 –  

1. ________ is characterized by false sensory perceptions in the form of seeing 
something which is physically not there, hearing some voices that are actually not 
there.    1 

 (A) Illusion (B) Delusion 
 (C) Hallucination (D) Confusion 
 _________       ,         

  ,            
 (A)  (B)  

 (C)  (D)  
 
2. The psychotherapist builds a good and working relation with the client so as to ensure 

cooperation. It is called :   1 
 (A) Function formation (B) Rapport formation 
 (C) Contact formation (D) Conditional contract   
                 

      
 (A) - (B)    

 (C) - (D)   
 
3. Match the response to stressor with its example : 1 
 (a) Emotional response  (1) Frequent urination 
 (b) Behavioural response  (2) Self-assurance 
 (c) Cognitive response  (3) Irritability 
 (d) Biological response (4) Jealousy 
  (a) (b) (c) (d) 
 (A) (4) (3) (2) (1) 
 (B) (1) (3) (2) (4) 
 (C) (4) (2) (3) (1) 
 (D) (3) (4) (2) (1) 
           : 
 (a)   (1) -   
 (b)   (2) - 

 (c)    (3)  

 (d)   (4)  
  (a) (b) (c) (d) 
 (A) (4) (3) (2) (1) 
 (B) (1) (3) (2) (4) 
 (C) (4) (2) (3) (1) 
 (D) (3) (4) (2) (1) 
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4. _______ is the branch of Indian medicine, deals with four aspects of life-style which 

sustain good health in us. These are food (Ahara), recreation (Vihara), routine 

(Achara), and thinking (Vichara). Observing certain practices related to them ensures 

a healthy and happy life.   1 

 (A) Samveda (B) Rigveda 

 (C) Yajurveda (D) Ayurveda 

     _________, -      ,    

         (),  (),  (),   

()                 

 (A)  (B)  

 (C)  (D)  

 

5. It is the disorder where the child has problems in paying attention or is extremely 

over-active :   1 

 (A) ADHD (B) OCD 

 (C) PTSD (D) Phobia 

                     

 (A)  (B)  

 (C)  (D)  

 

6. _________ attention can lead to accidents when people are driving and watching 

some other objects.    1 

 (A) Sustained  (B) Divided  

 (C) Selective  (D) Main   

 _________      ,            

 (A)  (B)  

 (C)  (D) / 
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7. If the perceived size of an object remains the same, even though the size of its image 

on the retina changes, it is called _________ constancy.  1  

 (A) shape  (B) brightness  

 (C) lightness  (D) size   

         ,           

,   _________     

 (A)  (B)  

 (C)  (D)  

 

8. Attitudes are formed through :   1 

 (A)  Observational learning (B) Direct contact  

 (C) Interaction with others  (D) All of the above 

       

 (A)   (B)   

 (C)    (D)   

 

9. ‘Fundamental Attribution Error’ occurs when :  1 

 (A) We attribute others’ actions to external causes. 

 (B) We attribute others’ actions to internal causes. 

 (C) We ignore our personal biases. 

 (D) We analyze behaviors with schemas. 

 ‘  ’   ,   

 (A)              

 (B)              

 (C)          

 (D)           
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10. Which type of communication accounts for over 70% of  human interaction ?  1 

 (A) Verbal communication 

 (B) Written communication 

 (C) Non-verbal communication 

 (D) Digital communication 

    70%          ? 
 (A)   (B)   
 (C)   (D)   
 

11. During childhood, children focus on one characteristic of object and base their 
decisions or judgment on that only. This tendency is called : 1 

 (A) Egocentrism (B) Animism 

 (C) Motivation (D) Centration 

                    
            

 (A)  (B)  

 (C)  (D)  

 

12 ________ is a period when satisfactory heterosexual adjustments are facilitated or 
hindered, when career is planned and philosophies of life are molded. 1 

 (A) Childhood (B) Adolescence 

 (C) Adulthood (D) Infancy 

 _________               
  ,         -      

 (A)  (B)  
 (C)  (D)  
 

13. _________ attention is a process in which we give priority to a particular incoming 
sensory message.   1 

  (A) Different  (B) Simple  

 (C) Sustained  (D) Selective   

 _________                
  

 (A)  (B)  

 (C)  (D)  
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14. According to Allport, personality is   1 

 (A) Fixed and unchanging   

 (B) A dynamic organization of psychophysical systems  

 (C) Based solely on genetic inheritance  

 (D) Determined by social factors 

   ,    

 (A)    

 (B)       

 (C)        

 (D)     

 

15. The unit of analysis for this approach is explicit, objective and overt behaviour and its 
relationship with environmental stimulation.   1 

 (A) Cognitive  (B) Biological  

 (C) Behaviourist  (D) Humanistic 

        ,         
      

 (A)  (B)  

 (C)  (D)  

 

16. The individual projects his/her latent or unconscious feelings, needs, emotions, 
motives etc. on to the ambiguous stimulus. What type of personality assessment uses 
ambiguous stimuli ?    1 

 (A) Self-report measures  (B) Projective measures  

 (C) Situational measures (D) Objective tests 

      , , ,      
                ? 

 (A) -  (B)   

 (C)   (D)   
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17. This approach mainly focuses on the study of information processing capacity of the 
individual in terms of perception, remembering, thinking, language, reasoning, 
problem solving and decision making which are called higher mental processes. 
Identify the approach.    1 

 (A) Cognitive  (B) Biological  

 (C) Psychoanalytic  (D) Humanistic  

        , , , , ,     
           ,      
        

 (A)  (B)  

 (C)  (D)  
 

18. An organization is a _________ unit which is formed with a specific purpose.  1 

 (A) Social (B) Cultural  

 (C) Financial  (D) Physical   

   _________            
 (A)  (B)  

 (C)  (D)  

 

19. _________ is the atmosphere of an organization, a relatively enduring quality of its 
internal environment, which is experienced by the members and influences their 
performance.   1 

 (A) Space (B) Environment  

 (C) Climate (D) Region 

 _________     ,         
 ,                  

 (A)  (B)  

 (C)  (D)  

 

20. The poor quality of _________ causes various diseases like diarrhoea, intestinal 
worms and hepatitis.   1 

 (A) soil (B) water   

 (C) air (D) sound 

 _________          ,     
      

 (A)  (B)  

 (C)  (D)  
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21. Identify the missing word :   2 

 (i) ________ provides comprehensive models of highly developed human 

potential. 

 (ii) ________ is the eternal and immutable aspect of existence. 

       

 (i) _________            

 (ii) _________         

 

22. Identify the type of pollution :   2  

 (i) Have you ever listened to music which has been so loud that you have to raise 

your voice to talk ?   

 (ii) Nobody can ever forget Bhopal Gas tragedy when thousands of innocent people 

died due to inhaling of methyl isocynate gas which got mixed in the air. 

        

 (i)                  

  ? 

 (ii)          ,        

        ,        

 

23. Identify the two types of dissociative disorders : 2 

 (i) The person is unable to recall important personal information usually after some 

stressful episode.  

 (ii) Apart from the memory loss, the person also assumes a new identity. 

          

 (i)                

    

 (ii)               
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24. Fill the appropriate word :   2  

 (i) _________ development refers to the way children learn and process 

information. It includes improvement in attention, perception, language, 

thinking, memory and reasoning.   

 (ii) _________ is the process of acquiring behaviors, norms, values and beliefs, 

which are considered significant in a society.   

          

 (i) _________               
    , , , ,         

 (ii) _________ , ,            
     

 

25. (i) A manager observes her team during a stressful presentation to evaluate 

leadership qualities. What method is she using to assess personality ? 2 

 (ii) An interviewer uses structured questions to assess candidates’ communication 

skills. What type of interview is this? 

 (i)                  
                 ?  

 (ii)               
          ? 

 

26. Identify and write the term :   2 

 (i) The ability to predict or perceive accurately future events. 

 (ii) The ability to exert influence over inanimate objects by willpower (mind over 

matter). Some rare persons are able to move objects only through concentration   

but without touching them. 

        

 (i)             

 (ii)   (  )        ,    
                
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27. Identify the Leadership style :   2 
 (i) Management directs and uses threats and punishment to enforce orders and get 

the work done by subordinates. Involves one way downward communication. 
 (ii) It is basically authoritative but permits some participation to subordinates. 

Involves two-way communication between boss and subordinates. Rewards and 
threats are employed to enforce the orders. 

 -    
 (i)                 

                  
 (ii)                  

     -            
        

 
28. (i) _________ disorders are characterised by physical symptoms without 

identifiable biological causes.   2 
 (ii) _________ disorders are those psychological problems which have physical 

symptoms but psychological causes. 
 (i) _________              
 (ii) _________           ,   

     
 
29. Identify the sub-system of organization :   2 
 (i) People work together on well-defined tasks and integrated activities in different 

units (like production, marketing, HR) or departments.  
 (ii) It comprises of the overall goals and objectives of the organization   and   also   

the specific goals of different departments and individuals in the organization. 
   -     
 (i)  -  ( , ,  )      

             
 (ii)                 

     
 
30. Identify the parenting style from the given characteristics : 4 
 (i) demanding, controlling, insensitive parenting  
 (ii) disinterested, uncaring, low control and communication 
 (iii) indulgent, non-demanding parenting  
 (iv) firm, consistent parenting, reasons given for discipline 
     -    : 
 (i)   ,   ,  - 

 (ii) , ,     
 (iii) -  ,     - 

 (iv) ,  -,       
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31. Identify the missing term :   4 

 (i) _________ is a psychological disorder characterized by disturbances in thought, 
emotion, and behaviour. 

 (ii) _________ is characterized by false sensory perceptions in the form of seeing 
something which is physically not there, hearing some voices that are actually 
not there. 

 (iii) Catatonic is one type of _________. 

 (iv) In _________, the child is withdrawn, does not smile and has delayed language 
development. 

      

 (i) _________      ,        
   

 (ii) _________               
   ,            

 (iii) , _________      

 (iv) _________      ,            

 

32. Identify the variable :   4 

 (i) The variable which is controlled and manipulated by the experimenter. 

 (ii) The variable on which the impact of independent variable is studied. 

 (iii) Variables that are related to personal characteristics of the participants such as 
age, sex, and personality features. 

 (iv) Variables that are related to the very procedure of conducting the experiment 
when the participant is required to be tested across several conditions. 

      

 (i)             

 (ii)               

 (iii)             ,    
  

 (iv)                   
        
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SECTION – B 

 –  

33. What is an organization ?    2 

     ? 

                   OR/ 

  Explain any two sub-system of an organization. 

     -   
 

34. Explain any two parenting styles.    2 

 -         

 

35. Differentiate between verbal and non-verbal test. 2 

          

 

36. Which are the two positive influences of media on communication ?  2 

           ? 

                  OR/ 

 Explain any two tips to make your communication more effective.  

              
 

37. How aging and social support are related to each other ?  2 

            ?  

                 OR/ 

 Define centration. 

      
 

38. Which are the two categories of stress given by Hans Selye ?  2 

            ? 

                 OR/ 

 Explain any two sources of stress.     

          
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39. Explain features of the three gunas with the example of any one famous personality in 
each.    3 

                
 

40. Discuss any three coping strategies to deal effectively with old age problems.  3 

                  

                  OR/ 
 Discuss any three characteristics of middle adulthood.   

           
 

41. Compare and contrast reliability and validity of tests. 3  

              

                    OR/ 
 Explain the features of a questionnaire. 

      
 

42. Explain Consultative and Participative leadership style.  3 

          
 

43. Explain three types of perceptual constancies.  3 

          

                               OR/ 
 What do you understand by skill learning and verbal learning ? How skill learning is 

different from verbal learning ? 

           ?      
    ? 

 

44. Explain the characteristics of effective communication. 3  

         

                              OR/ 
 Define attitude and explain any two components of attitude. 

              
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45. Explain the process of development of different koshas of human existence. 5 

              
 

46. What are the functions of attitude ?    5 

      ? 

                  OR/ 
 What is attitude ? Explain ABC components of attitude. 

    ?   ...      
 

47. Explain noise pollution along with its harmful effects.  5  

            

                  OR/ 
 Write a note on Relationship with Co-workers and Peer Group .  

             
 

48. What is attention ? What are the determinants of attention ? 5 

    ?     ? 

_____________ 
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