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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the question paper.

2. Please check the question paper to verify that the total pages and the total number of questions
contained in the question paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective-type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any
such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the question paper, the English Version will prevail.

8. Write your Question Paper Code No. 70/08/2, Set on the Answer-Book.

9. (a) The question paper is in English/Hindi medium only. However, if you wish, you can

answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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General Instruction / 9MH 313%@ :

Answers of all questions are to be given in the Answer-Book given to you.
gt T o I SATIRT < TR ITR-Y&TehT H & fod |

15 minutes time has been allotted to read this Question Paper. The Question Paper will
be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the
question paper only and will not write any answer on the Answer-Book during this
period.
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Note :

(1)

(1)
(iii)
(iv)
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(i)

(ii)
(iii)
(iv)

(V)

This question paper consists of 48 questions in all.

All questions are compulsory.

Marks are given against each question.

Section — A consists of :

(a) Q. Nos. 1 to 20 — Multiple Choice type questions (MCQs) carrying
1 mark each. Select and write the most appropriate option out of the four
options given in each of these questions.

(b) Q. Nos. 21 to 32 — Objective type questions. Q. No. 21 to 29 carrying
2 marks each (with 02 sub-parts of 1 mark each) and Q. No. 30 to 32
carries 4 marks each (with 4 sub-parts of 1 mark each). Attempt these
questions as per the instructions given for each of the questions 21-32.

Section — B consists of :

(@) Q. Nos. 33 to 38 — Very Short Answer type questions carrying 2 marks
each to be answered in the range of 30 to 50 words.

(b) Q. Nos. 39 to 44 — Short Answer type questions carrying 3 marks each to
be answered in the range of 50 to 80 words.

(c) Q. No. 45 to 48 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.
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SECTION - A
oug - A

1. This approach mainly focuses on the study of information processing capacity of the
individual in terms of perception, remembering, thinking, language, reasoning,
problem solving and decision making which are called higher mental processes.

Identify the approach. 1
(A) Cognitive (B) Biological
(C) Psychoanalytic (D) Humanistic

IE YT J&T &9 ¥ Sfe i Teaafienor, wfd, faam, v, 7, swen quge o7k fof
T T 3 T I TR ST o TSR W higd 8, Nws 3 WM TTRATE el
AT E | JUTTH Y IE= |

(A) HHMTCHS (B) Sifae
(C) wHIfeve e (D) AHAETE!
2. The unit of analysis for this approach is explicit, objective and overt behaviour and its
relationship with environmental stimulation. 1
(A) Cognitive (B) Biological
(C) Behaviourist (D) Humanistic
3G YT o foTu forgeiyur 6t 3h1E T8, SR 3T IcIel SJaer & 3R qaiaufia ST
% 1Y IHHT TY 7 |
(A) EHTHS (B) Sifeh
(C) HIERETE! (D) HHEdTETE

3. The individual projects his/her latent or unconscious feelings, needs, emotions,
motives etc. on to the ambiguous stimulus. What type of personality assessment uses

ambiguous stimuli ? 1
(A) Self-report measures (B) Projective measures
(C) Situational measures (D) Objective tests

i AU TR AT I SIS, STTEIIIhAT3T, AT, Iehi 3TfE il T IS
T YT LT 2 | R SRR o SAfaRTca YouTeh 3TETE ITSHIST o1 STFRT T & 7

(A) T-TEre qme= (B) &t A=
(C) it 7= (D) agiE wher
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4. According to Allport, personality is 1
(A) Fixed and unchanging
(B) A dynamic organization of psychophysical systems
(C) Based solely on genetic inheritance

(D) Determined by social factors

HTeTdIe % AR, SAfekicel &

(A) TR g sufEddy

(B) mes gumfera = wek nifasfiet Tre
(C) U ¥4 & A forred o smaria
(D) | Rl grT gt

5. attention is a process in which we give priority to a particular incoming
sensory message. 1
(A) Different (B) Simple
(C) Sustained (D) Selective

FTaU Tk Ui & e g foreli fasiy a1 ot Ead) dew oh1 wrafirendt <

g |
(Aa) f= (B) &
(C) wad (D) TIATHS
6. perception is the ability to judge distance and perceive three dimensional
space. 1
(A) Depth (B) Distant
(C) Closer (D) Background
SRt gl 1 3o i 3TR Frfarfi worm 1 wmee o g 2 |
(A) TETE (B) =
©) fwe (D) 4
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7. Suppose that in the Skinner Box the rat receives electric shock to the feet every
second. When the rat presses the lever, the shock is removed for 10 secs. This

increases the rate of response. Which kind of reinforcement is this ? 1
(A) Positive (B) Negative
(C) Pleasant (D) Neutral

AT e o fesh s | <8 <l &t Hehe T 1 forsteft o1 greeht oirar @ | 9 g1 offar
TETAT 8, ol FehT 10 Hehs o ToTC g1 feam <Iram & | 39@ Udfshan il g¥ &g At 2 | I8

ore g 1 qHeeH 8 ?
(A) HhIHS (B) pIIcHh
(©) ¥HEg (D) ¥

8.  During childhood, children focus on one characteristic of object and base their
decisions or judgment on that only. This tendency is called : 1
(A) Egocentrism (B) Animism
(C) Motivation (D) Centration

eIl B s forefl o 1 U fermivar T e Shfgd shid & 3TR shaet 34t o MR W
31t T 3R foT o 2 | 31 o wEerrd @

(A) 3HEehgaTg (B) Shgame
(C) 3RO (D) IR

0. is a period when satisfactory heterosexual adjustments are facilitated or
hindered, when career is planned and philosophies of life are molded. 1
(A) Childhood (B)  Adolescence
(C) Adulthood (D) ' Infancy

g A g 9 HarysHeh [TuHeifTeh TUTAIS i GITH ST SATdT 8 A1 SR
Toran SiTaT B, ST 3TTS{iferent Shl FSHT S8 ST 8 3T S{ia—e3H bl @Tell ST @ |

(A) STIHIA (B) TeRsTiraen
(C) TIEHEET (D) rrETEE
10. Attitudes are formed through : 1
(A) Observational learning (B) Direct contact
(C) Interaction with others (D) All of the above
stfigha w1 fmior g 2
ONBECENIETICCA N (B) i dueh
(C) | & 3rafsean (D) 3ue |t
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11. ‘Fundamental Attribution Error’ occurs when : 1
(A) We attribute others’ actions to external causes.
(B) We attribute others’ actions to internal causes.
(C) We ignore our personal biases.

(D) We analyze behaviors with schemas.

“Hiferes TUm Ffe’ wfed gt 7, S

(A) & GEX % a1 o foTC STl HROT bl FSHER 38T & |
(B) &5 gERI & hrl o foT tidfieh shrevit bt foreier 38t € |
(C) & 39 AT GATIET ol TSRITETS Hd & |

(D) H FISHT % H1Y TGN hT feiqor hid 7 |

12.  Which type of communication accounts for over 70% of human interaction ? 1
(A) Verbal communication
(B) Written communication
(C) Non-verbal communication

(D) Digital communication

Hrefrr 3ta:feman 3 70% & ifereh TR ford SHR HI BT R ?
(A) Hiftgsh FaR B) fafed g=r
(C) 3rTTfeesh H= (D) 3HT FER

13. It is the disorder where the child has problems in paying attention or is extremely

over-active : 1
(A) ADHD (B) OCD
(C) PTSD (D) Phobia
g 9% faeer 2 fSad o= <l s < | g9t gidt § 1 98 3Ttk afsha gt g
(A) TwEE (B) 3T
©) tmEd (D) gfifa
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14. Match the response to stressor with its example :
(a) Emotional response (1) Frequent urination
(b) Behavioural response (2) Self-assurance
(c) Cognitive response (3) [Irritability
(d) Biological response (4) Jealousy
(@ () () (d)
“a @ 3 @ O
B @O G @ @D
© @ @ 6 G
M 3 @ @ ()
TTE o gt gfafsea 1 3ueh Iereter & e i
OIERINIER (1) W R-9R Y= 3
(b) AT Tfafsha (2) IATH-AREEA
(c) T iR (3) fasfusmm
(d) Sferep wfafsran (4) 3=
(@ () () (d)
@A @ G @ O
B @O G @ ¢
© @ @ 6 @
M 3 & @ @

15. is the branch of Indian medicine, deals with four aspects of life-style which
sustain good health in us. These are food (Ahara), recreation (Vihara), routine
(Achara), and thinking (Vichara). Observing certain practices related to them ensures
a healthy and happy life.
(A) Samveda (B) Rigveda
(C) Yajurveda (D) Ayurveda
aRet ferfereat i smat , S -3t % IR TgeleT ¥ geferd 8, S gaR 31
T I ST W@ & | A & WieH (3TER), T (), fea=mt (smem), ok fiaw
(feram) | 378 Haferd 5w T3l 1 Te hich T 3 YR Siiad GHieed glar 2 |
(A) Hmeg (B) W
©) FFH (D) 3R
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16. is characterized by false sensory perceptions in the form of seeing
something which is physically not there, hearing some voices that are actually not

there. 1
(A) Ilusion (B) Delusion
(C) Hallucination (D) Confusion

firear wadt Syl g0 ARETEE BT &, S H© TE1 @A I wikis §9 8
o2 T2l B, T T ST G SN e W gl @ |
(A) WH (B) yHTEHd
(C) wifa (D) S

17.  The psychotherapist builds a good and working relation with the client so as to ensure

cooperation. It is called : 1
(A) Function formation (B) Rapport formation
(C) Contact formation (D) Conditional contract

HHTrfehedes 370 Ut o5 W1 Teh 3= 3 Hrfsiiet Gt SHIdT 8 dlieh Tga i ghiged &
T | 38 HEd B

(A) - (B) NG GEIRIGCE
(C) TH-TIA (D) STHSId R
18. What is the key distinction between crowding and density ? 1

(A) Density involves emotional discomfort, while crowding does not.
(B) Density is an objective measure, crowding is subjective.
(C) Crowding is always negative, while density is neutral.

(D) There is no difference between the two.

g 3N oed & e [&T A FATR ?

(A) T § WTeHTeTe ST I 7, St ot 9 74 |
(B) T T I8 A B, g sAferaowes § |

(C) IS BHIM TohNIcH Bl 8, effeh Bcdl ACEY BT B |
(D) GHIH %S S & 2 |
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19. What is a key strategy for reducing environmental degradation ?

(A)
(B)
©)
(D)

Increasing fossil fuel consumption
Encouraging deforestation
Promoting energy-efficient appliances

Avoiding recycling

e 80T 1 W T hl TqE Wil 1 g ?

(A)
(B)
©
(D)

SHeTeH SuH <) sigd) @ud

1 % HeTs I FETET ¢l

Sl -~ IUHTTI I ST ST
YEISRUT & ST

20. Environmental stress can be defined as :

(A)
(B)
©
(D)

A physical state of rest
An undesirable interaction between the individual and the environment
Complete harmony between humans and nature

A mental state of relaxation

YT qTe <1 39 Teh TRTIRIG R ST Eehar 3 -

(A)
(B)
©)
(D)

21. ()

(ii)

Torsm A1 ueh SIiTEs ST

fa 3T qfaer & s ST 3id: R
HS 37 i o s Ul Fee

farsrma <t waes feufd

A manager observes her team during a stressful presentation to evaluate
leadership qualities. What method is she using to assess personality ?

An interviewer uses structured questions to assess candidates’ communication
skills. What type of interview is this?

Th TEY e 70T h1 eAToh i oh [eTq Teh THTYYT Sl o QI ST E1H ot
Frivetor Sttt B | Saferded T 3Tehet hid & oI 98 Th8 gl T ST LAl B ?

Teh HI&fTcehehd] IFHICAT o R hiZe hi 3Teheld A & T Tefad Iei 1
ST AT B | T8 TohE TR hl HTRTIeh R & 7
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22. Fill the appropriate word : 2

(1) motivation comes from within the person, based on personal
enjoyment of any task.

(11) motivation is based on external rewards such as money, pay and
grades.

3fa NEH W

@) TTOTT e o SfieR & 31Tt B, ST fohedt b1l o =afekTa 31g WX amenfia
2 2 |

(i) SO &M, S 3T g T8 STel TEehRI W1 STTenfid el 2 |

23. Identify and write the term : 2

(1)  The ability to predict or perceive accurately future events.

(i1)) The ability to exert influence over inanimate objects by willpower (mind over
matter). Some rare persons are able to move objects only through concentration
but without touching them.

(i) e 1 TeTaT 1 e ITTHM TS 31 THE <6t & |
(i) 301 Ve (F9 T FE0T) G fHsfla Seqat O T Sie ohl &, TeH s goav
S feRd eherel UehIUIT o HTEAH & S 3l b for1 B faer & wem i € |

24. Identify the stage of given developmental task : 2
(i)  Preparing for marriage and family life
(i1)) Reflecting childish behaviours
fou e forepremcreh shml o =07 <Al 9E= e -
() Toamg 3t wifafes g 6 aar

(i) S TR Tefdid ST

25. Identify the Leadership style : 2

(i) Management directs and uses threats and punishment to enforce orders and get
the work done by subordinates. Involves one way downward communication.

(1)) It is basically authoritative but permits some participation to subordinates.
Involves two-way communication between boss and subordinates. Rewards and
threats are employed to enforce the orders.

EGEENGIEIR ECITE
() 3o SeuT STl @ T TN M 3N HH M % forg fém g ® 3k
THhT 3T G ST IUANT AT & | THH Thalwhl 1< =hl TR TR et 2 |

(i) 8 91 &9 H ATIHRYUT g oifeh refieen sl $ ariigrt 61 3gafd < 7 | som
g 31 3TefiTEit & S S aHT TR MU 2 | ST hl AT H o o [EhR
3R emfeRat w1 SETeT foharT SITaT 2 |
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26. Identify the sub-system of organization : 2

(i) People work together on well-defined tasks and integrated activities in different
units (like production, marketing, HR) or departments.

(i1) It comprises of the overall goals and objectives of the organization and also
the specific goals of different departments and individuals in the organization.

IS <6l 3U-JUTTed} <t U= o

(i) <IN 37— 31T $HhI13AT (AT IcTeH, TauuM, A Teme) a1 fawm J ==t @@
T gfTid STt 3TN wehlehd Tfdfafer ot weh |l s hid 2 |

(i) SHH TS o THT GI&T I 32 qUT TS o (i T 3R =afeqat o fafsre

e oft wfiret § |
27. (1) disorders are characterised by physical symptoms without
identifiable biological causes. 2
(11) disorders are those psychological problems which have physical
symptoms but psychological causes.
(i) fereprl <hl T Sfereh shep! o forn st e A B 2 |
(ii) T 9 ArasTe THETd 2 ek wteton at SRifes 2 &, ek o

TSI BId & |

28. Identify the two types of dissociative disorders : 2

(1)  The person is unable to recall important personal information usually after some
stressful episode.

(i) Apart from the memory loss, the person also assumes a new identity.

forare R Tl <6 & TehIi <hl T@=ITH i -

(i) <A SR T Rt TTEgul TeAT 3 §1E HEw Ul SAfdaTa SRR hl ATG i |
3EHed BT R |

(i) =afe wafe & 3 sterar T 78 v oft TEu R AT R |

29. Identify the missing word : 2
(1) provides comprehensive models of highly developed human
potential.
(i1) is the eternal and immutable aspect of existence.
W IT6g i TEITH -
(i) Jrcferen forenfe T &THdT o ST Hige Jei Hidl 2 |
(ii) Jfeqed o1 ITREd 3T TS T8 7 |
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30.

31.

32.

70/0S/2/222-A 13 [Contd...

Identify the variable :

(1)  The variable which is controlled and manipulated by the experimenter.

(i1)) The variable on which the impact of independent variable is studied.

(i11) Variables that are related to personal characteristics of the participants such as
age, sex, and personality features.

(iv) Variables that are related to the very procedure of conducting the experiment
when the participant is required to be tested across several conditions.

= Fl T B

() ARl grr e =X o TRt we exentord fepan ST R |

(i) @ =R 58 W T =1 YT i AT R AT # |

(iil) W& =R N Tgurht H Afdara faevaret @ gefa gid § 99 39, it vg Sfeaa
forrard |

(iv) B = ST S TeTe 6l 38 T | gefed g 99 g9t i o ardt feafaat o
Tiequr fhT T Y STTeverehar Bl § |

Identify the parenting style from the given characteristics :

(i) demanding, controlling, insensitive parenting

(i1) disinterested, uncaring, low control and communication
(ii1) indulgent, non-demanding parenting

(iv) firm, consistent parenting, reasons given for discipline
@ TTg ToRINATSTl | UTer - Sielt hl T8 Wi

()  HET T T, T Sh e, STECEsie YTt —ayoy
(i) ISTEM, SUEETE, A R 3T TR

(iii) TTE-RIR & 9, Tora1 foRet 7T ST T -ar9or

(iv) 38, GEITd IeH-9I9l, STIMEA & fofe feu e sro

Identify the missing term :

(1) is a psychological disorder characterized by disturbances in thought,
emotion, and behaviour.

(i1) is characterized by false sensory perceptions in the form of seeing
something which is physically not there, hearing some voices that are actually
not there.

(i11)) Catatonic is one type of .

(iv) In , the child is withdrawn, does not smile and has delayed language
development.

R EEIRECICE

(i) Teh HASTeh foehr 2 S foeiR, e 311 s¥eer # Tesdl ¥ fufed
BATR |

(i) firea gt srpyfon & wltfera g @ S8 $o U g S ifos '
B g eI 2, F© W TS G S e | g T8 |

(iii) eI, ST TH THR 2 |

(iv) T S STAE & ST 7, TRl Té & 3 T ek § ¢l gt 7 |
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SECTION - B

wig — ¢
33. Differentiate between verbal and non-verbal test. 2
Hiftgeh 3 37eifgsh e o 9 3K sy |
34. Compare and contrast between parallel play and cooperative play. 2

TR 37 TEhR Tl o o= g 371 3T &y |

35. How aging and social support are related to each other ? 2
JEHTET TR AT THEH Toh gok ¥ fopd TR T fid @ 7
OR/31¥dT

Define centration.

S ehTTT hI TR 1 |

36. Discuss any two channels of non-verbal communication. 2
IHRgeh HaR o Tl of TTesmi uX == . |
OR/3¥aT

What do you understand by negativity bias ?

ThRIcaehdT YaiIig & 319 1 JHd 8 7

37. What is an organization ? 2
Teh TS FAT 8 ?
OR/31¥aT

Explain any two sub-system of an organization.

foret TTaT <t &1 SU-ToTTedt THETET |

38. Explain mood disorders and their two symptoms. 2
TGS TR 37 36k 1 &I hl TTE W, |
70/0S/2/222-A 14
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39.

40.

41.

42.

43.

44,

70/0S/2/222-A 15 [Contd...

Explain three types of perceptual constancies.
T TehT <l TereTuTTereh e <hl e i |
OR/3AYT

What do you understand by skill learning and verbal learning ? How skill learning is
different from verbal learning ?

il I1&0T e Hiflges TR0 § 3179 w1 GHSA & 7 hiviel Ui Hiftges idremr 9
fra g =13 7

Discuss major challenges faced during adolescence. (Any three)
ForTrrareeT 3 2 31T el S et <6 == | (7 o )
OR/3AYT
Give tips to live a longer and healthier life during adulthood and old age. (Any three)

TIEHAT TR YT | Ta1 IR e Sfiad S & e gema € | (61 oft &)

Explain the characteristics of effective communication.
e FT hT fersryarati i sme |
OR/3A¥T

Define attitude and explain any two components of attitude.

rfirgfe ot aftaTfod sl 37 3k feheel <1 Freehl <hi e i |

Explain the factors influencing productivity and excellence.

JeATCEhdT 3 IHIAT il FHICId i It ] 31 HTEAT L |

Compare and contrast reliability and validity of tests.
wteqort bt fergararfierar 37t Serar Y g 3R TR 1 TE HIfrT |
OR/3AYaT

Explain the features of a questionnaire.

TyTacA sht TR §IaTsy |

Explain features of the three gunas with the example of any one famous personality in
each.

Forqor <t forerwarait sl T o foreht U wfttg =afa o Igreter Afgd aWEsT |
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45.  What is attention ? What are the determinants of attention ? 5

SIU T2 ? 58h Ul Fa1 8 ?

46. In which ways non-verbal communication is helpful to us ? 5
31igeh TR g fore fohg wepr 3wl 2 2
OR/3dl

Discuss the relationship between attitude and behaviour.

FAfUET 3R @R o e Jog W == B |

47. Discuss the strategies for developing productivity at work. 5
HRITA T IcaTehdl foshfRrd i <ht THITRN T == o |
OR/3AYCT

What are the different sub-systems of organization ?

e % faftrr Su-da HH-HHAE ?

48. Explain the process of development of different koshas of human existence. 5

e AfGTca o fafir= sIet o faenma i ufshan o1 w1m Hifsw |
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This Question Paper consists of 48 questions and 16 printed pages.

T UT-TF H 48 U AT 16 K = € |

Roll No.
FIRHH
9029B PSYCHOLOGY e 70/08/2

(222) SETAz | B

Day and Date of EXamination ...........oouiiuiiiiiiiiititiit e eeea e
(Tt 1 57 7 feAie)

Signature of Invigilators 1. ...

(Fverept o EwTem)

2. ... e
General Instructions :

1. Candidate must write his/her Roll Number on the first page of the question paper.

2. Please check the question paper to verify that the total pages and the total number of questions
contained in the question paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective-type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any
such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the question paper, the English Version will prevail.

Write your Question Paper Code No. 70/0S/2, Set on the Answer-Book.
9. (a) The question paper is in English/Hindi medium only. However, if you wish, you can

e |

answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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T ST

1.
2.

aieeff S5 o Ugel I8 W ST ST e (o |

THUT Y- I S o b T3 el IBI a1 T b1 31 &1 e & fat vem g8
% EY W B 7 | 38 91 <t g off ol b T hfss w U A E |

FEIE T | 3R IR fashedt (A), (B), (C) F1 (D) H § s Th I g1 § a1 &1 1§
ITR-GETRT | 31T TEl IR o |

FEIE T 6 -1y et T o I i sty % i & ¢ E | s Tk &
ToTu 31e & Fw & fean s |

ITR-YfeTeht § Tgam-Tag o 31erar FiE wormi o stfafea e i s foaes ™
aieTeff i 3R SEET SR |

wdiereff =1 aien Bl § hepoict, STl B, g, SHGH S e oft serereifen
UKL <l o ST 1 IART TE R |

e foreft oft TohR o wieg e gfaen Y feurf § St stgeme & A B |
I IT-I&TehT T YT -9 hl i T 70/08/2, 82 [ B | ford |

()  UIT-UF shaor 3G /fEd 1 8 | fee oft, afe st = @1 e & e fore) we wrwr |
3T, T&dl, 3§, USSl, SUel, A, A, see, do], W8T, 3fe,
TSI, Shiehult, WU, STEHRT, HaTelt, S, §6hd 3R e |
T IT-Yfeeht § feu e ste § ford fop 3 fopm w i s fer@ @ 8 |

(@) wfe 3 B v s & Afaied fret 3= v 4 S forma 8, @ a0
gugH | g arefl i /et <t et shaet Jmaehi gt |

1.

General Instruction / 9MH 313%@ :

Answers of all questions are to be given in the Answer-Book given to you.
gt T o I SATIRT < TR ITR-Y&TehT H & fod |

15 minutes time has been allotted to read this Question Paper. The Question Paper will
be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the
question paper only and will not write any answer on the Answer-Book during this
period.

TH -3 %! TG o o1C 15 Tore o1 | T3t TR 8 | SR o6l e Srost 1 02.15 5
ToRaT ST | 02.15 911 § 02.30 &1 7% BT hadl TH-T3 1 &1 3R 39 3T 6 gRH o

ITR-YfETehT T HIE I T8l fora |
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PSYCHOLOGY

L CICEIE)
(222)

Time : 3 Hours | [ Maximum Marks : 100

qHT ;3 90

[ quttes : 100

Note :

(1)

(1)
(iii)
(iv)

)

(i)

(ii)
(iii)
(iv)

(V)

This question paper consists of 48 questions in all.

All questions are compulsory.

Marks are given against each question.

Section — A consists of :

(a) Q. Nos. 1 to 20 — Multiple Choice type questions (MCQs) carrying
1 mark each. Select and write the most appropriate option out of the four
options given in each of these questions.

(b) Q. Nos. 21 to 32 — Objective type questions. Q. No. 21 to 29 carrying
2 marks each (with 02 sub-parts of 1 mark each) and Q. No. 30 to 32
carries 4 marks each (with 4 sub-parts of 1 mark each). Attempt these
questions as per the instructions given for each of the questions 21-32.

Section — B consists of :

(@) Q. Nos. 33 to 38 — Very Short Answer type questions carrying 2 marks
each to be answered in the range of 30 to 50 words.

(b) Q. Nos. 39 to 44 — Short Answer type questions carrying 3 marks each to
be answered in the range of 50 to 80 words.

(c) Q. No. 45 to 48 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.

T Y- H Pt 48 T B |

avft wo e § |

Tk T9 o 31 39 YT o G feu MU B |

QUE — T IMAA S

(@) W. 9. 1¥ 20H Jh FGgIohedr™ 9 1 37 &1 3 | 37 i JeA1 ¥ U T 9w
foreheut o T IueRT forehed ST <= ot Td ford |

(b) W.H.21H 32— TMHE THR b T E | T, H. 21 H 29 T TIeh T 2 37hI I
2 | (IS 1 37 % 2 Y- o T1) 3T T, F. 30 ¥ 32 T T T 4 37ehi
HI2 | (IAh 1 37 & 4 I9-UTT o A1) | 21 T 32 T T I o fore few e
TGRIT % STTER 3 Y1 o IR o7 |

QU —FHIMMIAL :

(a) 9. H. 339 38— 2 37l & A oY AT THR & T 8, Fh1 I 30 T 50
NCAR: RS 1

(b) T.H.39H 44 — 3 37ehi o o JTHIcH TehT o T &, FTehT IR 50 | 80 Iegi A
g |

(c) T.H. 45T 48 — 5 37hi o GEl STAUHSD TR o U &, ToiehT 3T 80 T 120 Ic)
T |

70/0S/2/222-B 3 [Contd...
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SECTION - A
oug - A

is characterized by false sensory perceptions in the form of seeing

something which is physically not there, hearing some voices that are actually not

(b)
(©)
(d)

(A)
(B)
©)
(D)

Behavioural response

Cognitive response
Biological response

(a)
4
(1
4
3)

(b)
3)
)
)
“)

(c)
)
)
3)
)

(d)
(D
4
(1
(1)

there. 1
(A) Illusion (B) Delusion
(C) Hallucination (D) Confusion
Threa wat sTyfoRnl g uitetféra gra 7, 9 $© W8T <@t 91 Wifds &9 9

I8 T8 8, T Ve STETS G S ared # ogl T R |
(A) wH (B) ywEfed
(C) wifd (D) HREH

2. The psychotherapist builds a good and working relation with the client so as to ensure
cooperation. It is called : 1
(A) Function formation (B) Rapport formation
(C) Contact formation (D) Conditional contract
HHITafehceeh 3T Tt < AT Teh 371 3R SHRiEfel TaY ST 7 alfsh Tedm gHfead &
Tk | T8 HaEd &
(A) wHrE-famior (B) dTcHe ol T3
(C) HUh-T134 (D) ST PR

3. Match the response to stressor with its example : 1
(a) Emotional response (1) Frequent urination

(2) Self-assurance
(3) Trritability
(4) Jealousy

TS o Tl TTishaT ohl 3ok 3101 & et i

(a)
(b)
(©)
(d)

(A)
(B)
©
(D)

70/0S/2/222-B

ot fafern (1) SR-SR 4TS 37T
GRS JcTTshaT (2)  ITCH-AREEA
THTeTe SR 3) TugfueH
Sferep wferfsmam 4) =i
(@ b (© (@
@ 3 @ O
n 6 @ @
@ @ 3 O
3 @ @ O

4
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4. is the branch of Indian medicine, deals with four aspects of life-style which
sustain good health in us. These are food (Ahara), recreation (Vihara), routine
(Achara), and thinking (Vichara). Observing certain practices related to them ensures

a healthy and happy life. 1
(A) Samveda (B) Rigveda

(C) Yajurveda (D) Ayurveda

T Farferea <t sman , Sfe-3tef! < IR T8q3Ti ¥ Hafid 8, S gAR 37

T S ST W@ @ | A & HiSH (3TM8R), T (e, i/ (smem), iR faaa
(fomm) | 370 waiferd 5 TAT3TH <Rl UTe Shich ey 3T GITaTet Sfie gfead gar 2 |

(A) @mag (B) g
() g% (D) 3R
5. It is the disorder where the child has problems in paying attention or is extremely
over-active : 1
(A) ADHD (B) OCD
(C) PTSD (D) Phobia
Ig 98 foR 2 ot o= &1 &9 ¢ H T Bl § A1 98 ST Al g g
(A) TETEE (B) el
(C) it (D) gHifd
6. A involves a variety of objects clubbed together. 1
(A) Term (B) . Concept
(C) Idea (D) Object
H o= TehR <hT SEq 3T ol Teh AT SN TohaT ST & |
(A) o (B) HHTHT
(C) fomm (D) ¥
7. defined reinforcement as any operation that increases the rate of response. 1
(A) Freud (B) Alfred Binet
(C) Skinner (D) Wundt
Ysier o Tohelt sham & &9 | IitTiy shtar & S ffshan <t et &l sera
gl
(A) ES (B) 31k fom
(©) ferm D) I
70/0S/2/222-B 5 [Contd...
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8.  Attitudes are formed through : 1

(A) Observational learning (B) Direct contact
(C) Interaction with others (D) All of the above
rfiregfer <h1 formor grar 3
(A) 3TaAThTcH TI&T0T (B) e Hueh
(C) &l Fafshan (D) 37 wft
9. ‘Fundamental Attribution Error’ occurs when : 1

(A) We attribute others’ actions to external causes.
(B) We attribute others’ actions to internal causes.
(C) We ignore our personal biases.

(D) We analyze behaviors with schemas.
“wifersh TR0 Ffe’ wifed Bl 7, S

(A) W GHU * Tl b foTq STed Hrevii <l fTHIER 38T ¢ |
(B) W QI o h1aif oh foTq STTHNEh SHIRVIT hl foTHHER &TId 2 |
(C) 7W 319+ AT ARl bl ToRSTES Hid & |

(D) EH ASHT o T JaER H1 [I9eTv0T Hid 3 |

10.  Which type of communication accounts for over 70% of human interaction ? 1
(A) Verbal communication
(B) Written communication
(C) Non-verbal communication

(D) Digital communication

AT 37d:fsran ° 70% 9 31 gar ford TR w1 BT 8 ?

(A) Hiftgeh TR (B) foifiga g=m
(C) 3Temfegs T=R (D) Fhig §=R
70/0S/2/222-B 6
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11. During childhood, children focus on one characteristic of object and base their

decisions or judgment on that only. This tendency is called : 1
(A) Egocentrism (B) Animism
(C) Motivation (D) Centration

ST | o= Tohell o <l Ueh fomivaT T e shigd Shid & 37 shaal 3ET o YR T
31t T 3R vt o € | 38 vt e @

(A) 3TEehgaTg (B) Sffaamg
(C) o (D) kit

12. is a period when satisfactory heterosexual adjustments are facilitated or
hindered, when career is planned and philosophies of life are molded. 1
(A) Childhood (B) Adolescence
(C) Adulthood (D) Infancy

Tz 7afY g & HarysHeh [TuHeifTeh TUTSH i GTH SR SATdT 8 A1 e
foran Stran B, Se 3rrsiiferest Y SHT SIS ST 8 3T Sfie -3 =hl @l ST @ |

(A) ST (B) fersTrraen
(C) TIEHEET (D) DrSTETee

13. attention is a process in which we give priority to a particular incoming
sensory message. 1
(A) Different (B) Simple
(C) Sustained (D) Selective

YT Teh Fisha 7 Tew gn fopeht fomiv o7 et St wiew i srfiehal <d

g1
A) fr= (B) A
(C) Hdd (D) IIATcHh
70/0S/2/222-B 7 [Contd...
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14.  According to Allport, personality is 1
(A) Fixed and unchanging
(B) A dynamic organization of psychophysical systems
(C) Based solely on genetic inheritance

(D) Determined by social factors

HTeTdIe % AR, SAfericel &

(A) Tor g smufEda

(B) wifereh umiferat 1 ueh Tifasiiet T
(C) YUl &9 ¥ afmeh forrad w smeni
(D) dmMTRTeh SRl grT feifa

15. The unit of analysis for this approach is explicit, objective and overt behaviour and its

relationship with environmental stimulation. 1
(A) Cognitive (B) Biological

(C) Behaviourist (D) Humanistic

39 IUTTH & ToTu, fergetsor <Al $ehTs T8, S8 3TR el g § 3T T iaRulia ST

% 1Y IR HEY 2 |

(A) EHIHR (B) Sifas

(C) FIERAT] (D) WMl

16. The individual projects his/her latent or unconscious feelings, needs, emotions,
motives etc. on to the ambiguous stimulus. What type of personality assessment uses

ambiguous stimuli ? 1
(A) Self-report measures (B) Projective measures
(C) Situational measures (D) Objective tests

ferd O 3TeTeRT AT A VAT, AR, FoT, el 3Tfe i TETY IJASHT
T YT T 2 | R SRR o SAfaRTca YouTeh 3PS TSI o1 STFRT ST & 7

(A) T-TEe qe= (B) &t A=
(C) witfefas 7= (D) awqis wher
70/0S/2/222-B 8
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17. This approach mainly focuses on the study of information processing capacity of the
individual in terms of perception, remembering, thinking, language, reasoning,
problem solving and decision making which are called higher mental processes.

Identify the approach. 1
(A) Cognitive (B) Biological
(C) Psychoanalytic (D) Humanistic

IE YT J&T &9 ¥ SAfe i Teaafienor, wfa, faam, v, @, gwen quge ok fof
T T 3 T I TR ST W TSR W higd 8, Nwe 3 WM TIhATE el
AT 8 | SUNTH <hl Jg=H i |

(A) EFHTHS (B) e
(C) wHIfaveyeh (D) AHAETE!

18. is the atmosphere of an organization, a relatively enduring quality of its
internal environment, which is experienced by the members and influences their
performance. 1
(A) Season (B) Climate
(C) Area (D) Space

 fore ST o STATeRY &, ST 38eh STIaieh STdTaRyT Sl SUefTehd TR I 8,
ﬁﬁmmmﬁﬁmméaﬁwﬁﬁmﬁmmél

(A) HEH (B) STy
(C) & (D) TWH

19. has been used to include the physical world and socio-cultural surrounding
in which we live and interact with others. 1

(A) River (B). Environment

(C) Space (D) Area
I 39N il G 3 I ~HEhieh TS i AMHA i o g

fopar e 2, foret &n Td € 97 gl o @ afafshan e 2 |

(A) (B) IRl
(C) W (D) &
20. Which one of the following is not the strategy to develop productivity ? 1

(A) Employee selection and placement
(B) Scolding and punishment

(C) Task design

(D) Performance appraisal and rewards

freaferitad 8§ € i € Sceshdr faehitd s i wHifd 78 8 ?

(A) =R == 3R e (B) e 3 EsT &
(C) wr festre (D) TrTen qeaien 3R qeht
70/0S/2/222-B 9 [Contd...
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21. Identify the missing word : 2
(1) provides comprehensive models of highly developed human
potential.
(i1) is the eternal and immutable aspect of existence.
T 16 hl TEIH W, -
@) Jrcafires foehfera T ST o <19k Aised YgH T 2 |
(ii) Jfeqed o1 ITREd 3T TS T8 2 |
22. Fill the appropriate word : 2
(1)  The process of learning language iscalled ~~ learning.
(i1) of training refers to the process of using earlier learning in a new
situation.
3fa NEH W
(i) ST HiEe <6t wfshar i1 #Ed 7 |
(i) &t | el 778 rai ot 1 uffefor o SwRi s S wfskn BN
23. Identify the two types of dissociative disorders : 2
(i)  The person is unable to recall important personal information usually after some
stressful episode.
(i1)  Apart from the memory loss, the person also assumes a new identity.
forereeRTt faehmi 6 < TehT h! &= oht :
(i) oAfed AR R foheEl qTTEqu T o S1g Haw Ul SAfdaTa SIHeRI i I1¢ it |
3Eud BT % |
(i) =afe sl aafer o SreTa weh 1% geam off TEw AT R |
24. Fill the appropriate word : 2
(1) Peer is an important determiner of a child’s self-esteem and
adjustment.
(1)  1is the process of acquiring behaviours, norms, values and beliefs,
which are considered significant in a society.
3fa NEH W
() GHTT=H , S o JTTCH-HHH 3T GRS ol Ush HEwa Ul YR & |
(ii) FER, AHEE, o 3R fawamd yrd v 6t vfeen 7, 2 @ust o
HeEul HHT ST % |
70/0S/2/222-B 10
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25. (i) A manager observes her team during a stressful presentation to evaluate
leadership qualities. What method is she using to assess personality ? 2

(1)) An interviewer uses structured questions to assess candidates’ communication
skills. What type of interview is this?

(i) T Y A U T Yo i oh TTC Teh qTEqYl SRfd < SR 319 &
Trieqor st B | Suferdca <1 3TTohar i o ToTU a8 fore Tgfa o1 ST st @ 2
(i) U HIIThRehdl SHCaRI & AR HIA hl ITehet B o TIT T T h

IR AT B | T8 TR TehT T HIAThR B 7

26. Identify and write the term : 2
(1)  The ability to predict or perceive accurately future events.

(i1)) The ability to exert influence over inanimate objects by willpower (mind over
matter). Some rare persons are able to move objects only through concentration
but without touching them.

ECERCEARECIEICIINTSCE

()  wiersa shY 13Tl o1 ek AT T o1 THH <h & |

(i) = wfaq (74 T Fremon) gr fsffa sgetl = wwme Ster 6 &, fad $o gov
Afe ehereT THTIT b HIETH & Al o for1 BU feet™ & 9e@ 81 ¢ |

27. Identify the Leadership style : 2

(i) Management directs and uses threats and punishment to enforce orders and get
the work done by subordinates. Involves one way downward communication.

(1) It is basically authoritative but permits some participation to subordinates.
Involves two-way communication between boss and subordinates. Rewards and
threats are employed to enforce the orders.

Aqca-Seft 1 g -

() 3EH yeud i § SMew o] e 3 HM wEn & forg Féw 2ar 2 3
grehl 3T €8 T ST HLdT & | STH Thalhl 19 6l 3R T=R e § |

(i) 98 91 &9 § ATHRYUl g oifeh Tefieen sl $ uriigrt 61 3gafa <1 7 | som
i 37 37l % s < -qThT HaR S 2 | 3TTeE 1 R i % oIt g
I ermfeRat o1 SEATA fohaT ST § |

70/0S/2/222-B 11 [Contd...
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28. (1) disorders are characterised by physical symptoms without
identifiable biological causes.
(i1) disorders are those psychological problems which have physical
symptoms but psychological causes.
(i) fereprl <hl T SAfereh shep! o forT Tt e A i 2 |
(i) forepr 3 wTaTe TwETd & Toteh etor af s Bid 8, wifeh ST
TS B # |
29. Identify the sub-system of organization :
(i) People work together on well-defined tasks and integrated activities in different
units (like production, marketing, HR) or departments.
(i1) It comprises of the overall goals and objectives of the organization and also
the specific goals of different departments and individuals in the organization.
TS i IT-TUITEA! <hl T&T ot :
() T -3 Sh1eAT (S8 IcdTed, fouum, A gEned) a1 favnT § 1=t at@
T gy STl 3TR Tehiehd TTafafeR o2 Teh 91 1 i @ |
(i) 3EW TS o THY A& 3T I qUT TS b (i fa9mT 3T =feaan & fafyre
e oft ofirer 2 |
30. Identify the parenting style from the given characteristics :
(i)  demanding, controlling, insensitive parenting
(i) disinterested, uncaring, low control and communication
(ii1) indulgent, non-demanding parenting
(iv) firm, consistent parenting, reasons given for discipline
@ TTE ToRINATaTi | e -Selt Sl g9 W
(i)  HE B ITeT, T 6 9T, STEeesie UTet —ayoy
(i) 3T, STaTE, S FREE 3§
(i) Te-=R A v, forn foreht | S1e qrem -
(iv) 3@, GETd e -9, ST o foTe fu 7 o
70/0S/2/222-B 12
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31. Identify the missing term :

(1) is a psychological disorder characterized by disturbances in thought,
emotion, and behaviour.

(11) is characterized by false sensory perceptions in the form of seeing
something which is physically not there, hearing some voices that are actually
not there.

(ii1) Catatonic is one type of

(iv) In , the child is withdrawn, does not smile and has delayed language
development.

T UE I TETH -

(i) Teh TR foehr & 31 fomim, dan 3 sqeer 4 Tesd) @ fufed
A1 |

(ii) firean Had) rgufoell @ weiferd BT & S P T T S i w9
B Tl T2 B, T Vel Srarst G S orecre | o8 T2 R |

(iii) heTeifTeh, 1 Teh YHR § |

(v) TS SAaEe & e, R Tal 8 ST AT foehr 5 ol g g |

32. Identify the variable :

(i)  The variable which is controlled and manipulated by the experimenter.

(1i1)) The variable on which the impact of independent variable is studied.

(i11)) Variables that are related to personal characteristics of the participants such as
age, sex, and personality features.

(iv) Variables that are related to the very procedure of conducting the experiment
when the participant is required to be tested across several conditions.

ELCIREEICiC o

() ARl g e =X o TRt we exentord fepan ST |

(i) TET =R 58 W T =) o Y9I 1 AT a1 JaT R |

(i) TE =X S FgHE < safaad fasiadiati & defid gid & 99 39, T ud safeae
fergtrard |

(iv) B = ST S GeTe 6l 38 Ty & gefed g 99 g9t i o ardt feafaat °
adtequr forT ST <Y STeverhdT BIC § |

70/0S/2/222-B 13 [Contd...
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SECTION - B
Qe -9
33.  What is an organization ? 2
T HTSH 18 ?
OR/3YAT

Explain any two sub-system of an organization.

Toreft Tma <1 €1 3T-YuTTelt IHETST |

34. Compare and contrast between gender identity and gender consistency. 2

T wg=m 3 foim fRuwar & e qotr 3 favig hifs |

35. Differentiate between verbal and non-verbal test. 2

Mitges o 3ifges wderor o i A aaqr |

36. Discuss any two features of effective communication. 2
Tt TR i fohl @ et o == o |
OR/3Ydl

What do you understand by Haptics ?
T AR ¥ 379 I FHIAC | 7

37. How aging and social support are related to each other ? 2
FEHTEAT TR AHTTh G Teh GO ¥ fohd SR Hefad & 7
OR/31¥daT1

Define centration.

S ehTTT hI TR Y |

38. Explain anxiety disorders and their two symptoms. 2

e ferhm 7R 38eh S &1 TSy |

39. Explain features of the three gunas with the example of any one famous personality in
each. 3

oo <t forRIwaTat sl T b foheht T TG Safad o 3gTaw Afgd aHeTsy |
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40.

41.

42.

43.

44,

45.

70/0S/2/222-B 15 [Contd...

Discuss any three characteristics of middle adulthood.
HE Gl i Tohral i TorRISarati o == o |
OR/3AYCT

Provide any three tips to live a longer and healthier life during adulthood and old age.

TN 3R JGTaw | T 3TN T Sfaq S o foTe 1g dF gama < |

Compare and contrast reliability and validity of tests.
wequrt bt fervararfierar 37t Serar Y g 3R TR 1 TE HifrT |
OR/3AYCT

Explain the features of a questionnaire.

JeTeIAT hi ferivamd sqrsu |

Explain role clarity in terms of organization.

TS o Tey 1 YfirehT THEdT i e |

Explain three types of perceptual constancies.
T TR T TcrequTTereh R hi SITedT &t |
OR/3¥AT

What do you understand by skill learning and verbal learning ? How skill learning is
different from verbal learning ?

PrvTet e v Wi URIE 3T R q9Ea 8 2 e qie Hitgs gt &
frE TR i 2 7

Explain the characteristics of effective communication.
THTE FT hl fersranai o smen |
OR/3dl

Define attitude and explain any two components of attitude.

tfrgf <l aftaTfyd sl 37 3wk fohel <) Treehl i =mean i |

Explain the process of development of different koshas of human existence.

e 31fEdca o Tafsr= et o faenma <61 ufshan =l wam i |
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46. What are the key elements of communication ? 5
TR o Y@ a ®T 8 ?
OR/3AYT

Discuss the features of social cognition and attribution.

TR ST 3T IOTRT <hl ferisanati o == i |

47. Discuss the features of relationship with Co-workers and Peer Group. 5
TgehHT 3T AT TYg o |1 gae 6t froryaratt o ==l i |
OR/3AYT
What are the determinants of organizational climate ?

TATSTCHS STeTaTy o fHEIeh o1 8 7

48. What is attention ? What are the determinants of attention ? 5
AU T2 7 39 [FHufeh R ?
70/08/2/222-B 16
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This Question Paper consists of 48 questions and 16 printed pages.

T UT-TF H 48 U AT 16 K = € |

Roll No.
FIRHH
9029C PSYCHOLOGY e 70/08/2

(222) SETRe | C

Day and Date of EXamination ...........oouiiuiiiiiiiiititiit e eeea e
(Tt 1 57 7 feAie)

Signature of Invigilators 1. ...

(Fverept o EwTem)

General Instructions :

1.
2.

Candidate must write his/her Roll Number on the first page of the question paper.

Please check the question paper to verify that the total pages and the total number of questions
contained in the question paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

For the objective-type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any
such electronic devices in the Examination Hall.

In case of any doubt or confusion in the question paper, the English Version will prevail.

Write your Question Paper Code No. 70/0S/2, Set on the Answer-Book.

(a) The question paper is in English/Hindi medium only. However, if you wish, you can
answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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T ST

1.
2.

aieeff S5 o Ugel I8 W ST ST e (o |

THUT Y- I S o b T3 el IBI a1 T b1 31 &1 e & fat vem g8
% EY W B 7 | 38 91 <t g off ol b T hfss w U A E |

FEIE T | 3R IR fashedt (A), (B), (C) F1 (D) H § s Th I g1 § a1 &1 1§
ITR-GETRT | 31T TEl IR o |

FEIE T 6 -1y et T o I i sty % i & ¢ E | s Tk &
ToTu 31e & Fw & fean s |

ITR-YfeTeht § Tgam-Tag o 31erar FiE wormi o stfafea e i s foaes ™
aieTeff i 3R SEET SR |

wdiereff =1 aien Bl § hepoict, STl B, g, SHGH S e oft serereifen
UKL <l o ST 1 IART TE R |

e foreft oft TohR o wieg e gfaen Y feurf § St stgeme & A B |
I I -&TehT T I -9 hl i T 70/08/2, 82 [ C | ford |

()  UIT-UF shaer 3G /fEd 1 8 | fee oft, afe smg = @1 e & e ford) weh o |
3, T&dl, 3§, USSl, ST, a0, A, see, do], Fel, 3fe,
TSI, Shiehult, WU, STEHRT, HaTelt, S, §6hd 3R e |
T IT-Yfeeht § feu e ste § ford fop 3 fopm w i s fer@ @ 8 |

(@) wfe 3 B v s & Afaied fret 3= v 4 S forma 8, @ a0
gugH | g arefl i /et <t et shaet Jmaehi gt |

General Instruction / 9A ﬂﬂ%ﬂ :

1. Answers of all questions are to be given in the Answer-Book given to you.
Gft IT o IR 3AT9ehT § TRt IR -gfeaehT A € fod |

2. 15 minutes time has been allotted to read this Question Paper. The Question Paper will
be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the
question paper only and will not write any answer on the Answer-Book during this
period.
39 Y- ! UeH o foTT 15 firee 1w feom o 8 | e - o1 forawor gt | 02.15 &t
fShar SIT@ | 02.15 99 @ 02.30 4 doh B helel TIH-T bl Ui 3 37 1afer & A 9
IA-YIEThT T HIE IR T for@ |
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PSYCHOLOGY

L CICEIE)
(222)

Time : 3 Hours | [ Maximum Marks : 100

qHT ;3 90

[ quttes : 100

Note :

(1)

(1)
(iii)
(iv)

)

(i)

(ii)
(iii)
(iv)

(V)

This question paper consists of 48 questions in all.

All questions are compulsory.

Marks are given against each question.

Section — A consists of :

(a) Q. Nos. 1 to 20 — Multiple Choice type questions (MCQs) carrying
1 mark each. Select and write the most appropriate option out of the four
options given in each of these questions.

(b) Q. Nos. 21 to 32 — Objective type questions. Q. No. 21 to 29 carrying
2 marks each (with 02 sub-parts of 1 mark each) and Q. No. 30 to 32
carries 4 marks each (with 4 sub-parts of 1 mark each). Attempt these
questions as per the instructions given for each of the questions 21-32.

Section — B consists of :

(@) Q. Nos. 33 to 38 — Very Short Answer type questions carrying 2 marks
each to be answered in the range of 30 to 50 words.

(b) Q. Nos. 39 to 44 — Short Answer type questions carrying 3 marks each to
be answered in the range of 50 to 80 words.

(c) Q. No. 45 to 48 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.

T Y- H Pt 48 T B |

avft wo e § |

Tk T9 o 31 39 YT o G feu MU B |

QUE — T IMAA S

(@) W. 9. 1¥ 20H Jh FGgIohedr™ 9 1 37 &1 3 | 37 i JeA1 ¥ U T 9w
foreheut o T IueRT forehed ST <= ot Td ford |

(b) W.H.21H 32— TMHE THR b T E | T, H. 21 H 29 T TIeh T 2 37hI I
2 | (IS 1 37 % 2 Y- o T1) 3T T, F. 30 ¥ 32 T T T 4 37ehi
HI2 | (IAh 1 37 & 4 I9-UTT o A1) | 21 T 32 T T I o fore few e
TGRIT % STTER 3 Y1 o IR o7 |

QU —FHIMMIAL :

(a) 9. H. 339 38— 2 37l & A oY AT THR & T 8, Fh1 I 30 T 50
NCAR: RS 1

(b) T.H.39H 44 — 3 37ehi o o JTHIcH TehT o T &, FTehT IR 50 | 80 Iegi A
g |

(c) T.H. 45T 48 — 5 37hi o GEl STAUHSD TR o U &, ToiehT 3T 80 T 120 Ic)
T |
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SECTION - A
oug - A

is characterized by false sensory perceptions in the form of seeing

something which is physically not there, hearing some voices that are actually not

(b)
(©)
(d)

(A)
(B)
©)
(D)

Behavioural response

Cognitive response
Biological response

(a)
4
(1
4
3)

(b)
3)
)
)
“)

(c)
)
)
3)
)

(d)
(D
4
(1
(1)

there. 1
(A) Illusion (B) Delusion
(C) Hallucination (D) Confusion
Threa wat sTyfoRnl g uitetféra gra 7, 9 $© W8T <@t 91 Wifds &9 9

I8 T8 8, T Ve STETS G S ared # ogl T R |
(A) wH (B) ywEfed
(C) wifd (D) HREH

2. The psychotherapist builds a good and working relation with the client so as to ensure
cooperation. It is called : 1
(A) Function formation (B) Rapport formation
(C) Contact formation (D) Conditional contract
HHITafehceeh 3T Tt < AT Teh 371 3R SHRiEfel TaY ST 7 alfsh Tedm gHfead &
Tk | T8 HaEd &
(A) wHrE-famior (B) dTcHe ol T3
(C) HUh-T134 (D) ST PR

3. Match the response to stressor with its example : 1
(a) Emotional response (1) Frequent urination

(2) Self-assurance
(3) Trritability
(4) Jealousy

TS o Tl TTishaT ohl 3ok 3101 & et i

(a)
(b)
(©)
(d)

(A)
(B)
©
(D)

70/0S/2/222-C

ot fafern (1) SR-SR 4TS 37T
GRS JcTTshaT (2)  ITCH-AREEA
THTeTe SR 3) TugfueH
Sferep wferfsmam 4) =i
(@ b (© (@
@ 3 @ O
n 6 @ @
@ @ 3 O
3 @ @ O

4

UNNATI EDUCATION
9899-436-384: 9654-279-279



4. is the branch of Indian medicine, deals with four aspects of life-style which
sustain good health in us. These are food (Ahara), recreation (Vihara), routine

(Achara), and thinking (Vichara). Observing certain practices related to them ensures

a healthy and happy life. 1
(A) Samveda (B) Rigveda

(C) Yajurveda (D) Ayurveda

et ferfencen st s , SiTo-Seft & TR Tae(3i & Hefd 7, S g9R 3

TR ! ST W@ & | I & WISH (3TER), FAeH (foeR), fe=m (31mem), 3R faaa
(feram) | 378 Haferd 5w T3l 1 TeH hich W 37 GIETA Siiad gHieed g 2 |

(A) THag (B) g
©) =R (D) YT
5. It is the disorder where the child has problems in paying attention or is extremely
over-active : 1
(A) ADHD (B) OCD
(C) PTSD (D) Phobia
Iz 9 fasr 7 foet o= bt &1 ¢ | T0E Bt 8 31 98 3TeIeh |fsh 2 8
(A) TETEE (B).3MEhel
(C) it (D) gffa
6. attention can lead to accidents when people are driving and watching
some other objects. 1
(A) Sustained (B) Divided
(C) Selective (D) Main
JTFUTH ¥ GHATE B Tehell &, S TANT TS AT T 37 311 ol ¢ 7 |
(A) dad (B) foufia
(C) =TIATHS (D) YHE@/g&A
70/0S/2/222-C 5 [Contd...
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7.  If the perceived size of an object remains the same, even though the size of its image

on the retina changes, it is called constancy. 1
(A) shape (B) brightness
(C) lightness (D) size

Ife ferelt o 1 T TR & T@aT 7, ot & AT T 35h! Bf 1 3THR Feat AT
8, dMsH feorem shed 2 |

(A) 3ATHid (B) =wh
(C) ARG (D) 3R
8.  Attitudes are formed through : 1
(A) Observational learning (B) Direct contact
(C) Interaction with others (D) All of the above
Frfirgfa w1 fmior g 2
(A) ITEcATeTcH freqor (B) Hieur gush
(C) |l & 3iafsean (D) Sl Gt
9.  ‘Fundamental Attribution Error” occurs when : 1

(A) We attribute others’ actions to external causes.
(B) We attribute others’ actions to internal causes.
(C) We ignore our personal biases.

(D) We analyze behaviors with schemas.

“wifereh TUTRITY Ffe” wfed T 8, S

(A) W GHU o Tl < foTT STe1 Hrevi ol fTHHeR S8t ¢ |
(B) &H GBI o AT oh foTT TR RO o FTHHER 38T # |
(C) TH 379 HAfdTd QaTHR! i ToRETS i @ |

(D) B FASHT o A1 HIER i fozei ol id & |

70/0S/2/222-C 6
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10.  Which type of communication accounts for over 70% of human interaction ? 1
(A) Verbal communication
(B) Written communication
(C) Non-verbal communication

(D) Digital communication

AT 37 fsran | 70% @ 31 gar fohd YRR w1 BT 8 ?

(A) Hifgs TR (B) foiftaa w=m
(C) aTmfecsh HaR (D) 3T TER

11. During childhood, children focus on one characteristic of object and base their
decisions or judgment on that only. This tendency is called : 1
(A) Egocentrism (B) Animism
(C) Motivation (D) Centration

eI H o= Ferelt o <hl Ueh formiwar e shigd ohtd 8 37t shaet 36t & YR W
31t T 3R ot o 2 | 97 vt et @

(A) ITEHZATT S SIEEL
(C) o (D) eIt

12 is a period when satisfactory heterosexual adjustments are facilitated or
hindered, when career is planned and philosophies of life are molded. 1
(A) Childhood (B) Adolescence
(C) Adulthood (D) Infancy

Tz 7Y & T HarTsHe [TuHATTS THTAISH i G SR TG 8 A1 S0
Torar SITaT B, ST 3TTS{ifereht Shl JSHT S8 STt & 3 Siad—c3H ! @Tell ST & |

(A) SR (B) TemsTirare
(C) TACHEET (D) STETaER
13. attention is a process in which we give priority to a particular incoming
sensory message. 1
(A) Different (B) Simple
(C) Sustained (D) Selective
Ay T Ffska 2 foed g0 foneft fodi 3 arey wat T bt smfiehan <4
g 1
(&) = (B) &
(C) ¥"dd (D) =IATHh
70/0S/2/222-C 7 [Contd...
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14.  According to Allport, personality is 1
(A) Fixed and unchanging
(B) A dynamic organization of psychophysical systems
(C) Based solely on genetic inheritance

(D) Determined by social factors

HTeIIE o IITEN, SAfekice!

(A) TR g smufEda

(B) wifereh umiferat b1 weh Tifasiiet T
(C) Yol &9 & afmeh forrad w smeie
(D) HmMIRTeh ekl grT e

15. The unit of analysis for this approach is explicit, objective and overt behaviour and its

relationship with environmental stimulation. 1
(A) Cognitive (B) Biological

(C) Behaviourist (D) Humanistic

393U o foTu fergetor it geTE T8, RGBSR Teet STeRn 8 3TN uaferefia e
|1 IHHT FEY 2 |

(A) HHTCHS (B) Sf

(C) RS (D) AEArETST

16. The individual projects his/her latent or unconscious feelings, needs, emotions,
motives etc. on to the ambiguous stimulus. What type of personality assessment uses

ambiguous stimuli ? 1
(A) Self-report measures (B) Projective measures
(C) Situational measures (D) Objective tests

i AU TR AT I SIS, ST, AT, Iehi 3TfE 1 T IS
TR &TUd el 7 | TR TR o1 Sfadca Jodmend T8I ISHIS o1 STAN hidl & 7

(A) w-fark am= (B) w&rdt o=
(C) uftfeafos= am= (D) aEE wherm
70/0S/2/222-C 8
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17. This approach mainly focuses on the study of information processing capacity of the
individual in terms of perception, remembering, thinking, language, reasoning,
problem solving and decision making which are called higher mental processes.

Identify the approach. 1
(A) Cognitive (B) Biological
(C) Psychoanalytic (D) Humanistic

IE YT J&T &9 ¥ Sfe hi Teaafienor, wfd, faam, v, @, swen qurge sk fof
o 1 3§ AT TR AT % TR W ohigd 8, Mg 39 A YIRS el
AT 8 | 3UNTH <hl Jg=H i |

(A) THETHS (B) Sf
(C) wHIfae e (D) AHAETE!

18. An organization is a unit which is formed with a specific purpose. 1
(A) Social (B) Cultural
(C) Financial (D) Physical
T T THTS & S TafTe 3e9e I Sieht T8 STt 2 |
(A) @R (B) [k
(C) e (D) ifaes

19. is the atmosphere of an organization, a relatively enduring quality of its
internal environment, which is experienced by the members and influences their
performance. 1
(A) Space (B) Environment
(C) Climate (D)  Region

fopell |TE 1 aTATeRUT &, i 3Eeh SATNeh ATATeRYT hl Ueh STUeiTehd Tt
o1 8, T8 wem g Srya fomar ST & 37 ST 3 e i IHTid hiT # |

(A) ®&H (B) drdreen
(C) oar (D) &=

20. The poor quality of causes various diseases like diarrhoea, intestinal
worms and hepatitis. 1
(A) soil (B) water
(C) air (D) sound

1 T TUTe Tl YRR <t fmiial S - srEian, 3T Hi SR et
T BT S 7 |

(A) Td (B) St
(C) =17 (D) €t
70/08/2/222-C 9 [Contd...
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21.

22.

23.

Identify the missing word : 2

(1) provides comprehensive models of highly developed human
potential.

(i1) is the eternal and immutable aspect of existence.

Tl TG <hl TEH H :

(i) et foehfera T ST o <19 Higed YgH T 2 |
(ii) &I 1 e 3R TR T8 2 |

Identify the type of pollution : 2

(i) Have you ever listened to music which has been so loud that you have to raise

your voice to talk ?

(i1)) Nobody can ever forget Bhopal Gas tragedy when thousands of innocent people
died due to inhaling of methyl isocynate gas which got mixed in the air.

TGNUT % WehR o T . ;

(i) & 3 H A o Tl AT B o6 31Tl Sie % fotw St € e St
FHI TS ?

(ii)  WTITS T ATAE) Rl Rl HHT i T T ehdl, ST BRI G @R <hl 7oy fremse
SIS T o |18 o o BT g8 o, S gar o gef 715 ot |

Identify the two types of dissociative disorders : 2

(1)  The person is unable to recall important personal information usually after some

stressful episode.

(i) Apart from the memory loss, the person also assumes a new identity.

ferereepTll ferehTdi <5 1 Tehl ol Tg= -

(i) <A SR T foreht THIEYY! T2 % S1E HEw@qUl SAfdaTd SR ! ATG i |
JEHd BT R |

(i) =afer wf eaf 3 3retman s 7 vga™ ot TEW AT R |

70/0S/2/222-C 10
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24. Fill the appropriate word :

(1) development refers to the way children learn and process
information. It includes improvement in attention, perception, language,
thinking, memory and reasoning.

(11) is the process of acquiring behaviors, norms, values and beliefs,
which are considered significant in a society.

Ifd 2 § e T 6T i

@) Torepra weftiq wtan & for o= forty Tt @ Hied & 3T It sEfa
A & | THH ST, Teegor, W, e, Tfa 3T deh § gan e € |

(ii) TR, THCE, Hod AR fovam® w<d i ol uheram @ M= s |
HEO! HHT ST & |

25. (i) A manager observes her team during a stressful presentation to evaluate
leadership qualities. What method is she using to assess personality ?

(1)) An interviewer uses structured questions to assess candidates’ communication
skills. What type of interview is this?

(i) T Y " YOI bl HodTh i oh fTC Teh qHIEIYT Sfd <6 G 319 & 1
freqon vttt 7 | Sferdca 1 3Ther o T 98 e ugfa 1 ST et 8 7

(i) U HIRIThRehal SHICaRI & AR ShiIA hl Tehei i o [T T T h
IR AT & | 38 fohd ThT AT AT 2 ?

26. Identify and write the term :

(1)  The ability to predict or perceive accurately future events.

(i1)) The ability to exert influence over inanimate objects by willpower (mind over
matter). Some rare persons are able to move objects only through concentration
but without touching them.

3o ug bt TgEH 3 ford -

(i) W= sl GeATAT T Ah ITHM T AT FHSH i SHT |

(i) F=o1 e (F9 T FE0) g fHsfla Seqat T THTE Sie oh &, TeH o gov
SR herel TehIIIdT o AT & Seq 3Tl ! forT g faem # gem 2 € |

70/0S/2/222-C 11 [Contd...
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27. Identify the Leadership style : 2
(i) Management directs and uses threats and punishment to enforce orders and get
the work done by subordinates. Involves one way downward communication.
(1)) It is basically authoritative but permits some participation to subordinates.
Involves two-way communication between boss and subordinates. Rewards and
threats are employed to enforce the orders.

e - Jeft i TE=H -

() 3oH gee PRl A STeW AN a3 M HEm & fore fdw a3 3l
Teh! 371 G T SN HLdT B | $EH Tohalsh! e shl 3T T=R A 2 |

(i) 38 gol €9 § FAThryul & Ak srefieedi 1 $o wrfigrt 6t srqafa <o 2 | sad
i 3 37 % s < -qThT HaR S 2 | 3T 1 R i % oIt gEhn
ST umfeRat =T SEHTS TohaT ST B |

28. (1) disorders are characterised by physical symptoms without
identifiable biological causes. 2
(11) disorders are those psychological problems which have physical
symptoms but psychological causes.
(i) ferepTl <l we=I Sifres Heeh! o form wdiftes weron 4 Bt 2 |
(if) ferepT A HHTTe THETd & e werr i At Bid &, wifehT o

TSI BId & |

29. Identify the sub-system of organization : 2
(1) People work together on well-defined tasks and integrated activities in different
units (like production, marketing, HR) or departments.
(i) It comprises of the overall goals and objectives of the organization and also
the specific goals of different departments and individuals in the organization.

IS sl IU-JUTTeA! Shl TE=H i :

(i) <IN 37— 31T $h1edT (8 3T, TauuM, AHe TETeE) 21 faum J ==t @@
© IS ST ST Tehiehd T a3 9T Teh |12 SH1H HLd ¢ |

(i) 3EW TS o THY & 3T 39 qUT TS o (= faum 3K =afeaan & fafyre
we off it & |

30. Identify the parenting style from the given characteristics : 4
(i) demanding, controlling, insensitive parenting
(i1) disinterested, uncaring, low control and communication
(ii1) indulgent, non-demanding parenting
(iv) firm, consistent parenting, reasons given for discipline
@ TTE ToRINATaTi | e - et Sl g9 W
()  HET B I, T 6 91, STEeesite UTet —ayoy
(i) 3eTEH, dwETE, B FEE 3 TR
(i) Te-=R | W, fomn foreht Him S1e qrem -
(iv) 38, GHITd IeH -9, STIMEA % e feu 1u v ror

70/0S/2/222-C 12
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31. Identify the missing term :

(1) is a psychological disorder characterized by disturbances in thought,
emotion, and behaviour.

(i1) is characterized by false sensory perceptions in the form of seeing
something which is physically not there, hearing some voices that are actually
not there.

(i11)) Catatonic is one type of

(iv) In , the child is withdrawn, does not smile and has delayed language
development.

A Ug i TEAM

(i) Teh TR forehi & 31 fomim, dam 3 syeer 4 Tesd) @ fufed
AR |

Giy e dod srpufern @ ufterfara g @ S8 g W awen o wifas w9
¥ g 7€l 2, F© UH AT A S as | 98 T8 ¢ |

(iii) heTeifTeh, %1 Teh YHR § |

(v) _ s el €SI 8, HEpdl e & S A foshre 5 ol gt 8 |

32. Identify the variable :

(1)  The variable which is controlled and manipulated by the experimenter.

(11) The variable on which the impact of independent variable is studied.

(i) Variables that are related to personal characteristics of the participants such as
age, sex, and personality features.

(iv) Variables that are related to the very procedure of conducting the experiment
when the participant is required to be tested across several conditions.

= I T8

() ARl g e =X o TRt we exentora fepan ST R |

(i) @ =R 58 W wdT =R S YT i A R AT # |

(iii) T = ggurll it Afeara foRivarstt @ geafd gid @ o9 39, o va safdae
fergtamd |

(iv) B =S YA TeTe 6l 38 Uiy | gefed & 99 g9t i o @t feafat o
tegur fohu ST <l STTeavarehar it 2 |
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33.

34.

35.

36.

37.

38.

SECTION - B
Qe -9
What is an organization ? 2
T HITSH 18 ?
OR/3YaT

Explain any two sub-system of an organization.

et TTaT < &1 SU-TTTet THETET |

Explain any two parenting styles. 2

T 91907 < feheal & JehTli <hl ST . |

Differentiate between verbal and non-verbal test. 2

Mitges o iRges wieror o i A ot |

Which are the two positive influences of media on communication ? 2

AR R HfST 6 < Thcds I T T 8 ?

OR/AYT

Explain any two tips to make your communication more effective.

319 TR I 3eh THTE S b o1¢ 18 & goh1dl (o1 |

How aging and social support are related to each other ? 2
JEHTEAT TR AT FHE Teh goR ¥ fohd TR T fed @ 7
OR/3AYT

Define centration.

SHralehLUT ohl TRATIN i |

Which are the two categories of stress given by Hans Selye ? 2
& Feft I 7 R B R AT s E
OR/3AYT

Explain any two sources of stress.

e o Tehegl eI FTal ol Sooid i |
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39.

40.

41.

42.

43.

44,
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Explain features of the three gunas with the example of any one famous personality in
each.

Forqor <t forerwarait sl T o fopeht U wttg =afad o Igreter Afed AWETsT |

Discuss any three coping strategies to deal effectively with old age problems.
FETIEAT hl THEINSAT & qet @ & fuen & fore fonedl o Torfifort <6 ==t ot |
OR/3AYT

Discuss any three characteristics of middle adulthood.

ey ggEehal ! feral i forersarsti ===t |

Compare and contrast reliability and validity of tests.
TliequTi <t forgaraierar TR dedr shi gt 3T 3TaX i T8 HITVT |
OR/3AYT

Explain the features of a questionnaire.

TTaeA shY fersivdmd srarsy |

Explain Consultative and Participative leadership style.

TSI Td T Hqca Qe <hl SATEAT e |

Explain three types of perceptual constancies.
T TR oht STcrefuTTereh TERaT <hl ST i |
OR/3AYAT

What do you understand by skill learning and verbal learning ? How skill learning is
different from verbal learning ?

vl Ii1err ue Hiflges TR0 § 319 R GHd & 7 hiviel e Hiitges gidier 9§
forg ypR =1 3 7

Explain the characteristics of effective communication.
THTE FT hl fersranai o same |
OR/3YaT

Define attitude and explain any two components of attitude.

rfrgf <l aftaTfyd sl 37 3wk foheel <) Treehl i =mea i |
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45. Explain the process of development of different koshas of human existence. 5

e 31fEdca o Tafsr= et o faenma 61 ufshan ol wam i |

46. What are the functions of attitude ? 5
srfirgfer 36 7o b7 £ 7
OR/3AYT
What is attitude ? Explain ABC components of attitude.

srfigfa @ ¢ 7 sifgfa & Tt E. Tewhi 6l e i |

47. Explain noise pollution along with its harmful effects. 5
&a{ TGuUT <hl I8eh GT(eheh THTEl o TS ST Y |
OR/3AYaT

Write a note on Relationship with Co-workers and Peer Group .

il 3R THIE g o 1Y 99 T TH A1 o |

48. What is attention ? What are the determinants of attention ? 5
FIIH T8 ? 38 [HUh Fa1 8 7
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